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1. OBILIME IOJIOKEHUA

1.1.Hacrosimue [IpaBuna ocyiiecTBIeHUs] BHYTPEHHET0 KOHTPOJIS KauecTBa paboThI
YCTaHABIMBAIOT €IUHblEe TPEOOBAaHUS K BHYTPEHHEMY KOHTPOJIIO KadyecTBa
pabotel OO0 «A® «KIIACCUKA» (manee — IlpaBuna). Kontponb kauectBa
paboThl OCYIECTBISAETCS MPUMEHUTEIBHO KaK K JIEATEIbHOCTH OpraHU3alid B
LIEJIOM, TaK U K BBIIIOJHEHUIO KaXKA0I0 OTJEIBHOIO 3a/JaHusl.

1.2.HeoOxomumocts wucnonb3oBanus I[IpaBun obOycnaBnuBaercs TpeOOBaHUAMU
3aKOHO/ATEIbCTBA 10 &y IUTOPCKOM JIEATENBHOCTH K KAUECTBY IIPEIOCTABIIIEMbIX

YCIYT U LEeJIsIMU, YKa3aHHBIMU B paznene 3 Hactosumx [Ipasui.

[IpaBuna ycranasnuBaioT 00s3anHOCTH OO0 «AD «KITACCUKA» B 06mactu ee
CHUCTEMBI KOHTPOJISI KadyecTBa ayaWTa M OO30pHBIE MPOBEPKH (HUHAHCOBOU
OTYETHOCTH, a TaKXKe MPOoYuX 3aJaHuil, 0OecreuMBaIOUX YBEPEHHOCTb, WU
COIMYTCTBYIOIIMNX YCIYT.

1.3.TpeboBanusi panHbix [IpaBun gBisitoTCS 00s13aTEIBHBIMHU IS BCEX IITATHBIX
padotHukoB OO0 «A® «KIIACCHUKA», a Takke i CHEIUAIUCTOB,
MIPUBJICKAEMBIX JIJIs1 BHITIOJIHEHUS padOT Ha JJOTOBOPHON OCHOBE.

1.4.1IpaBuiia NpUMEHSIOTCSA TIPU OKa3aHUM ayAUTOPCKUX YCIYT, OCYIIECTBIISIEMBIX B
cootBercTBUM ¢ DenepanbapiM 3akoHOM OT 30.12.2008 Ne 307-®3 «O6
ayAUTOPCKOM eI TETbHOCTIY.

1.5.1lpy W3MEHEHWM OPraHU3AlMOHHON CTPYKTYpbl M BHECEHUHM HW3MCHEHUU B
3aKOHOJATEIbHbIE U HOPMAaTUBHbBIC aKThl, PETIAMEHTUPYIOIIUE ayAUTOPCKYIO
JesTeIbHOCTD, [IpaBuiia MOIEKUT EPECMOTPY, U B HUX BHOCSTCS U3MEHEHUS U

JOITOJIHCHU .



2. HOPMATHUBHBIE JOKYMEHTbBI

2.1.®enepanbubiii 3ak0H 0T 30.12.2008 Ne 307-D3 «O0 ayTUTOPCKOM AESITEITBHOCTI
(3axoH Ne 307-@3).

2.2.MexayHapoaHbIil CTaHAApT KOHTpoJsi kadectBa | «KoHTponb KauecTBa B
ayJIUTOPCKUX OpraHMU3alMsIX, MPOBOAIMIMX ayJIuT U OO30pHBIE MPOBEPKU
(UMHAHCOBOM OTYETHOCTH, a TaKXKe BBINOJHAIONIMX MPOYUEe 3ajaHusl,
o0ecreunBaoIe yBEPEeHHOCTh, M 3aJaHMsl [0 OKA3aHUIO COMYTCTBYIOIIUX
yeayr» (MCKK 1).

2.3.Mexnaynapoansiii crangapt ayauta MCA 220 «KoHTponb KadecTBa Ipu
poBeeHUH ayauTa puHancoBoit oTueTHocT» (MCA 220).

2.4 . Konexc npodeccruoHaabHOM 3TUKH ayIuTOpoB (nanee - Kogekc aTukn).

2.5.1lpaBusia HE3aBUCUMOCTH ayJUTOPOB W ayJMTOPCKUX OpraHu3anuii (gauee -

[IpaBuia HE3aBUCUMOCTH).

3. LEJb

[Hene OO0 «AD «KIIACCHUKA» cocrouT B TOM, 4YTOOBI BHEAPUTH H

MoAACPKMBATHL CHUCTCMY KOHTPOJISI KadC€CTBA, ITO3BOJIAIOIIYHO IIOJYYHUTHL PA3YMHYIO

YBEPCHHOCTDH B TOM, 4UTO:

e OO0 «ADd «KIIACCHUKA» wu ero mepcoHal  COOJIIOAAIOT
mpoeCCHOHANIbHBIE CTaHAAPTHl W TPUMEHUMBbIC 3aKOHOAATEIbHBIE U
HOpPMAaTUBHbBIC TPEOOBAHMUSI;

e 3akmoueHus U oT4eThl, BbimylieHHbIE OO0 «AD «KIIACCUKAY», HOCAT

HaI[JIC)I(aIHI/Iﬁ XapaKTCP B KOHKPETHBIX 00CTOATEIHCTBAX.

4. PACHIPEJEJIEHUE OBSI3AHHOCTEM ITPU OCYIIECTBJIEHUN
KOHTPOJISA KAYECTBA CPEIN COTPYJHUKOB OPTAHU3ALIUN "
HPUMEHAEMASA TEPMHUHOJIOI'UA
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B 000 «A® «KIIACCUKA» wucCnonap3yrorcsi CHEAYIOINUE TMOHITUS U
0003HaYeHUss (YHKIIMOHAIBHBIX O00S3aHHOCTEH paOOTHUKOB OpraHu3aluy 110
OCYILIECTBJIICHUIO KOHTPOJIS KAUECTBA:
4.1.PykoBoasimiuii COTPYAHHUK AYAUTOPCKOIl opraHuzauuu (mapTHep) - JIHUIIO,

oOJyiajaroniee MOJHOMOYHUSIMH BO3JIOKUTh Ha ayJAUTOPCKYH) OpraHU3allUui0
00s13aTeNBCTBA 110 OKAa3aHUIO MPOPECCHOHANBHBIX YCIIYT, B TOM YUCIIE 3aKJII0YaTh
JIOTOBOPBI OKa3aHUsl ayJJUTOPCKUX M CONMYTCTBYIOIIMX ayJIUTy YCIYr OT MMEHU
000 «AD «KITACCUKAY.
JloroBopbl Ha MPOBEJCHUE ayAUTa U OKAa3aHUE COMYTCTBYIOIIUX ayAUTY YCIYT OT
nMmeHn OO0 «A® «KIIACCUKA» umeer npaso 3akitoyath PykoBoaurens OO0
«AD «KIIACCUKA», nmbo wHOE IHIO0, [EWUCTBYIOIIEe HA OCHOBAaHUU
JIOBEPEHHOCTHU, BBIJJAHHON €TMHOJIUYHBIM UCIIOJTHUTEILHBIM OPTaHOM.
PykoBoautens OO0 «A® «KIIACCHUKA» HeceT 0OTBETCTBEHHOCTD 32 OpTraHU3alUI0
1 (yHKIIMOHUPOBAHUE CHCTEMbI BHYTPEHHETO KOHTPOJIS KAYECTBA U 32 00ecIeueHue
Ka4yeCcTBa MPEIOCTABISIEMBIX ayIUTOPCKUX YCIYT. PyKOBOJIUTENb MOKET BO3JIOKHUTh
OTBETCTBEHHOCTh 3a OIEPATUBHOE YIPABICHUE CHUCTEMOW KOHTPOJISI KadyecTBa
ayIUTOPCKOM OpTraHu3alliK, UK 3a €€ OTJIeJbHbIC JJIEMEHThI Ha JIUI, 00J1a/1at0lInuX
JIOCTaTOYHBIM U HAJIJICKAIIUMHE OTIBITOM M CITIOCOOHOCTSIMU, a TaK)Ke HEOOXOIUMBIMU
MTOJTHOMOYHSIMHU.
4.2.PykoBoauTe/Ib 3aJaHUsl — MAPTHEP WM HMHOM COTPYAHUK ayIAuTOPCKOMN
OpraHu3allii, KOTOPHIA OTBEUAET 3a 3aJaHUE U €ro BBINOJHEHHE, a TakXKe 3a
BBIITyCKAaEMOE OT MMEHU ayJUTOPCKON OpraHu3alluM 3aKJII0YEHUE U KOTOPOMY
MPEI0CTaBICHbI HaJJIeKaIUe TTOJTHOMOYHS.
PykoBoauTenb 3alaHusl Ha3HAYaE€TCsl HAa OCHOBAaHMM TNIPUKa3a WIH HWHOIO
pacnopsikennsi PykoBogutenss OOO «AD «KIIACCHUKA» wmu  uHOTO
PYKOBOJISILLIETO YIIOJTHOMOYEHHOTO Ha 3TO COTPYAHUKA.
PykoBoauTenem 3amanusi MOXKET ObITh HA3HAYCHO JIMIIO, UMEIOIIEE HaIJIeKaIIIHA
KBaJIM(UKAIIMOHHBINA aTTECTAT, MO3BOJISIOIIUM BHITIOJHITH KOHKPETHOE 3aJaHuE.

PykoBoauresp ayaura B cMbIcie NOoHMMaHus 0. 5 cratbu 4 DenepaibHOro

3akoHa oT 30.12.2008 N 307-®3 (pen. ot 30.12.2021) — »T10 ayaurop,



OTBEYAIOUIMI B ayJAMTOPCKON OpraHM3alMy 3a OKa3aHUE ayJUTOPCKOWU YCIIyTH
ayJIupyeMOMYy JIUILy, SIBJISIIOLIUMNCA PYKOBOAMTENIEM 3aJaHUsl B COOTBETCTBUU C

Hacroswmumu [IpaBumamu.

4.3.Ayputopckasi rpynma — BCE€ MapTHEPbl M COTPYJHHUKH, BBIIOJIHSAIOIINE
KOHKPETHOE 3a/laHHe, a TaKKe JIIoOble JIMla, MPUBIICYEHHBIE ayJAUTOPCKOMN
OpraHu3aluei, KOTOPbIE BBIOIHSIOT MPOLEIYPhl B paMKax JaHHOTO 3a/IaHUSI.
CocTaB ayauTOpCcKOil rpymibl (OpMUPYETCS Ha OCHOBAHUHU TMPHKA3a UM UHOTO
pacnopstkennsi  PykoBogutenss OO0 «AD «KIIACCUKA» wumu  uHOTO
PYKOBOJSILIETO YIOJHOMOYEHHOI'O Ha 3TO COTPYIHUKA.
4.4.1lepcoHan — mapTHEPHI U COTPYAHUKHU;
[IpumeHneHre HOPM W MPUHIIMIIOB JaHHBIX [IpaBui SBISIOTCS 005S3aTETBHBIM
st Becex coTpyaHUKoB OO0 «AD «KIIACCUKA».
[Tpunsiteie o TpynoBomy 10roBopy, cOTpyaHUKn OO0 «AD «KIIACCUKAY,
a Tak)Ke MPUBJICYECHHBIC K BBINOJIHEHUIO 3a/1aHUSI UHBIE JIUIIA — Ay AIUTOPHI (TOJIBKO IO
CPOYHBIM TPYJOBBIM JJOTOBOPAM ), KOHCYJIbTAHThI, SKCIIEPThI, TOMOLTHUKH ay IUTOPOB,
OpeXJe YeM MPUCTYNUTh K BBHIMIOJHEHUIO CBOUX OOS3aHHOCTEH, 3HAKOMSTCS C
NpUHLIMOAMUA M TPOUEAYypaMH BHYTPEHHETO KOHTPOJISI KadyecTBa M MPOUYUMU
BHYTpU(PUPMEHHBIMU TpaBUJIAMU U periiaMeHTamu, yTBepxkJaeHHbIMU B OO0 «AD
«KITACCHKAW.
4.5.1IpoBepka Ka4ecTBa BbINOJHEHUS 3aJaHUS — IIPOIECC, BBIIIOIHEHHBIN 10
COCTOSIHUIO Ha WJIM JO JaThl BbIJAYW 3aKIIOYEHHUS U MPU3BAHHBIN OOBEKTUBHO
OIICHUTH 3HAYUMBIE CYXKJACHUS ayJUTOPCKON I'PYIIbl U €€ BBIBOABI, CIETAHHBIX
pu GOPMYIUPOBAHUU 3aKITIOUEHUS.
ITpoBepka kaudectBa BbIMOJHEHUS 3amaHusi B OO0 «A® «KJIACCHUKA» B
00s13aTEIFHOM MOPSAKE TIPOBOUTCS TIPH MPOBEIACHUU Ay INTA!
- Oyxrantepckoil ((hMHAHCOBOM) OTUETHOCTH OpTaHU3AIMM, IIEHHbIE Oymaru
KOTOPBIX JOMYIIEHBI K OPraHU30BaHHBIM TOPIaMm;
- Oyxranrepckoit (punancoBoit) oTueTHOCTH O30 (cyOBekToB cT.5.1 Den 3akoHa
307-D3);

- OyxranTtepckoit ((pUHAHCOBOW) OTUETHOCTH AKITMOHEPHBIX OOIIECTB.



4.6.JIuno, ocyuiecTBjsIOLIee IPOBEPKY Ka4yecTBa BbINOJHEHHS 3aJaHUS —
naptHep, uHOM coTpyaHuk OO0 «A®D «KIIACCHUKA» , cTOpoHHEEe JIHILO
HaJuIeXkKallel KBalu(UKauy, WM Ipynna TakuxX JIML, HUKTO U3 KOTOPBIX HE
BXOJIMT B COCTaB ayAUTOPCKOM I'PYIIIbI, C JOCTATOYHBIM U HAJJIEKAIIUM OIBITOM
Y TIOJHOMOYHSMH, TIO3BOJISIIOIIUMU OOBEKTHUBHO OLICHUTh 3HAUMMBbIE CYXICHUS,
KOTOpBIE CIENaHbl ayAUTOPCKON I'PYIIION, U BBIBOJBI, K KOTOPBIM OHa IIPUIILIA
npu pOopMyIUPOBAHUH 3AKITIOYCHHUS.
JInno, ocymecTBiAIONIIEee MPOBEPKY KadecTBa BBIIIOJIHECHUS 3aJaHMsI, UMEET
KBIM(PUKALMOHHBIN aTTeCTAT TOH K€ KaTErOPUH, YTO U PYKOBOJMUTEIb 3a/IaHHUS.
JInom, oCyECTBISIOIMM NPOBEPKY KadecTBa BbITONHEHUS 3a1anust B OO0
«AD «KIIACCHUKA» sBnsieTcs MU0, HA3HAYEHHOE HAa OCHOBAaHWHU IIpUKa3a WIHU
WHOTO paclopshKeHUs: PyKOBOAUTENS UM MHOTO PYKOBOASIIETO YIIOJHOMOYEHHOTO
Ha 3TO COTPYAHUKA HAa KAKI0E ayJUTOPCKOE 3aaHHE.
4.7.MOHUTOPHHT — IIPOLIECC, TPEYyCMATPUBAIOIINI HEMPEPHIBHBIA AHAJIN3 U OLICHKY
cuctembl KoHTpoisi kadectBa OO0 «AD «KIIACCUKA», B TOM uyucne
NEPUOJUYECKOE HWHCIEKTUPOBAHUE HAa BBIOOPOYHOM OCHOBE 3aBEPIICHHBIX
aynmutopckux 3amanuii, ¢ 1enbto obecneunth OO0 «AD «KITACCUKA»
pa3yMHYI0 YBEPEHHOCTh B TOM, YTO €r0 CHCTeMa KOHTPOJII KauecTBa paboTaer
3¢ peKTUBHO.
Monutopuar B OO0 «AD «KIIACCHUKA» B COOTBETCTBUU C NIPUKA30M
PykoBogutenst mpoBoauTcs PykoBoauTeneM WIM CTOPOHHUM  IPHUBICYEHHBIM
ayIuTopoM (ayIUTOPCKOM OpraHu3anuen) mo JOroBOpY TI'pa)AaHCKO-IPaBOBOIO
Xapakrepa.
4.8.IlpodpeccuonaibHbIE CTAHAAPTBI — MeEXIyHApOIHbIE CTAaHAAPTHl AyJWTa,
NpOYMX 3aJaHui, 00ECIEUNBAIOIINX YBEPEHHOCTh U COMYTCTBYIOLIUX YCIYT, a
TaK)K€ COOTBETCTBYIOLIUE 3TUYECKUE TPEOOBAaHUS U TPEOOBAHNS HE3aBUCUMOCTH.

4.9.0pranuszaunus, BXOASAIIAs B Ce€Thb — ayJUTOpPCKas OpraHu3alus, KOoTopas
IPUHAJIEKUT CETH.

CeTtb — KpynHasi CTpyKTypa, KOTOpast:



® HalleJIeHa HA COTPYIHHYECTBO;

e B sBHOW (opMe HaleleHa Ha W3BJICUCHHE MPUOBLIN WIH pa3ieicHHUe
3aTpaT JMbOo mpeaycMaTpUBaeT OOIIMX BIAJEIbIEB, OOMIMI KOHTPOJb
Wik OOLIMX YJIEHOB PYKOBOJCTBA, OOIIYyI0 BHYTPEHHIOIO MOJUTHUKY H
OpoUeaypbl  KOHTPOJS ~ KadecTBa, 0Ollyl0  OM3HEC-CTpaTeruio,
MCIOJIb30BaHuE 00111ero ((UPMEHHOTO HAUMEHOBAHUSA WM 3HAYUTEIbHOM
JacTH MpodeccrnoHaIbHBIX PECYPCOB.

4.10. PazymHasi yBepeHHOCTb — BBICOKAs CTENEHb YBEPEHHOCTH, HO HE
abCoIOTHAsT YBEPEHHOCTb.

4.11.  HHcnekTHpOBaHMe — IPOLEAYpHl, NpeJHA3HAYEHHbIE U 00€CIeYeHMs
JI0Ka3aTeJIbCTB COOJIIOJIEHUST ayIMTOPCKUMHU IpylIaMHu MOJUTHKU U IPOLERYP
KOHTPOJISI KAYECTBA, YCTAHOBJICHHBIX B OPraHU3alliy B OTHOILIEHNH 3aBEPIIEHHBIX
3aJIaHUMN.

4.12. CropoHHee JMIO HajJekameidl KBaJdupuKamuu — JIMLIO, KOTOPOE HE
apisiercss  corpyaHukom OO0  «A®  «KIIACCHUKA», obnagaromiee
KBaTu(dUKaKen W  CIOCOOHOCTSMU, 4YTOOBI JICMCTBOBAaTbh B  KadecTBE
PYKOBOJIMTENS 3aJaHus, HalpuMep, MapTHEp JApPyrod OpraHu3aluyd WId
COTPYIHUK (C  COOTBETCTBYIOIIMM  OIIBITOM),  coOcCTOsuid b0 B
npodeccuoHaTbHOM 00BEAMHEHNH, YJICHBI KOTOPOrO MOTYT IPOBOAUTDH ayUT U
0030pHbIE MPOBEPKH (PUHAHCOBOM HH(MOPMALMK MPOIIEIIIUX MEPUOIOB WU
BBITIOJIHSTh MHBIE 3aJjaHus, 00ECIEUMBAIOLIUME YBEPEHHOCTh, WM 3aJaHus, IO
OKa3aHUIO0 COIyTCTBYIOLIUX YCIOYyr, JUOO0 B OpraHM3allM, OKa3bIBarOIIeH
COOTBETCTBYIOIINE YCIYTU MO KOHTPOJIIO Ka4eCTBA.

CropoHHee NHIO HaAJIekaled KBadu(puKalMu HMMEeT KBaTU(pUKAIIMOHHBIN
aTTecTaT TOM e KaTEropuu, 4TO U pyKOBOJAUTENb COOTBETCTBYIOLIETO 3a/1aHHUS.

4.13. CooTBeTcTBYIOIIIHE ITHYECKHE TPeOOBAHMS — DTHUUECKUE TpeOOBaHUS,
MPEABSBISIEMbIE AYJUTOPCKOW T'PYIIIE U JIMLAM, OCYIIECTBISIOIIUM HPOBEPKY
KauecTBa BbINIOJIHEHUs 3a7anus, Kogexcom stuku u [IpaBunamu He3aBUCUMOCTH.

4.14. CoTpyaHHMKM — HE BXOJSIIME B COCTAB MAPTHEPOB HAHATHIE ayIUTOPCKOU

opraHu3zanuen npogeccuoHabl, BKIF0Yas SKCIIEPTOB.



4.15.  Jlata 3aKJO4YeHUsl — JaTa, BbIOpaHHAas PYKOBOAMTEIEM 3aJaHUS IS
OaTUPOBAHUS 3aKIOYCHMSL.

4.16. JlokyMeHTalusl MO 3aJaHMI0 — 3aAIMCH O BBINOJHEHHBIX ayIAUTOPCKUX
npoueaypax, MHOJIYYEHHBIX pe3ysbTaTaX W CAEJaHHBIX BbIBOAAaX («paboune

JTIOKYMEHTBI» ).

. TPEBOBAHUSA 11O OBECIHEYEHHUIO KAYECTBA AVYIUTA M
OB30PHBLIX IMPOBEPOK ®UHAHCOBOH OTYETHOCTHU, A TAKXE
MPOUYNX 3AJAHUH, OBECIHEUYHUBAIOIINX YBEPEHHOCTbH, W
CONYTCTBYIOIIUX YCJIYT

5.1.1Tpumensembie OO0 «AD «KIIACCUKA» MeTobl U KOHKPETHBIE TPOLIEYPhI
BHYTPEHHETO KOHTPOJISI KaueCTBa MPU3BaHbl 00ECIEUUTh MPOBEICHUE ayINTa,
NpoYMX  3aJaHuii, OOECHEeUMBAIOIINX  YBEPEHHOCTh, U  OKa3aHUE
COMYTCTBYIOIIUX ayAUTY YCIYT B COOTBETCTBUM C (pefiepalbHbIMU 3aKOHAMU U
PO eCCUOHAIBHBIMU CTAaHIAPTAMH.
5.2.PykoBoauTenb 1u00 MHOE JIMIO, JEUCTBYIOIEE HA OCHOBAHUU JOBEPEHHOCTH,
BBIJAHHOW  €JUHOJMYHBIM  HUCHOJHUTENbHBIM  opranom OO0 «AD
«KITACCHUKA»  KOHTpPOJIMpPYET MPAKTHYECKOE MPUMEHEHUE NPUHIUIIOB U
noaxon0B OO0 «AD «KITACCUKA» K OCYIIECTBICHUIO ayauTa, IPOUYMNX
3a/1aHui, 00ECIeUYUBAIOIIUX YBEPEHHOCTh, U OKa3aHUE COIMYTCTBYIOUIUX ayJUTY
yCIIyT B COOTBETCTBHUH C TpeOOBaHUSIMU MeXIyHApOIHBIX CTAHAAPTOB ayauTa
Y IPOYUX 3aJaHuil, 00ECIEUNBAIOIIUX YBEPEHHOCTb.
PykoBogutenr OO0 «AD «KIIACCUKA» otBedaer 3a (PyHKIITMOHHPOBAHUE
CUCTEMbI BHYTPEHHETO KOHTPOJISI KaueCcTBa JINOO Ha3HAYAET OTBETCTBEHHOE JIMIIO,
oOJagaroriee J0CTaATOYHBIM OTIHITOM M MPO(eCCHOHATFHON KOMIIETEHTHOCTHIO.
5.3.JIu1i0, OCYHIECTBIAIONIEE BHYTPEHHUN KOHTPOJb KadyecTBa (BHYTPEHHUM
KOHTpOJUIEp KadecTBa), JOJDKHO 00J1alaTh OMBITOM paboThl B 00JaCTH
MPAKTUYECKOI0 ayJINTa, IPAaBUJIBHO MPUMEHSTH MonoxeHus 3akoHa Ne 307-D3,

Konekca stuku, MexIyHapoJHBIX CTAaHIAPTOB ayJIudTa W APYTUX 3aJaHUM,



oOecreynBalIIMX YBEPEHHOCTh, I[IpaBWyi HE3aBUCMMOCTHU, BHYTPEHHHUX
nokymeHTOB OO0 «A® «KIIACCUKAY.

5.4.B uensx JoCTHXEHHS BBICOKOTO KayecTBa BBINOJHEHUs paboThl PykoBoauTesnb
000 «AD «KJTACCHUKA» nubo nHOE JHIO, EUCTBYIOIIEe Ha OCHOBAHUU
JIOBEPEHHOCTH, BBIJIAHHOW €AMHOJIMYHBIM HUCHOJHUTENbHBIM opranom OOO
«AD «KITACCUKAY»:

®  yCTaHABIMBAET 00SI3aHHOCTU COTPYAHUKOB U3 YUCIIA TOJDKHOCTHBIX JIHII;

®  KOHTPOJMPYET MPHUHIIUIBI HE3aBUCUMOCTU, YECTHOCTH, OOBEKTUBHOCTH U
KOH(DMICHIIMAILHOCTHU TIPH BBHITIOTHECHUH Ay IUTA;

®  KOHTPOJIMPYET KauyeCTBO OKAa3aHHBIX AayJIUTOPCKUX M MPOYUX YCIVT,
CBSI3aHHBIX C ayJUTOPCKOU IE€SATEIbHOCTHIO;

®  3aK/IIOYaeT W/WIM KOHTPOJHUPYET 3aKIIOUEHHE JIOTOBOPOB Ha ayJIuT,
CONYTCTBYIOIINE U MPOYUE, CBI3aHHBIC C ayJUTOPCKOMN AESTEIbHOCTHIO YCIIYTH;

® B JIOCTaTOYHOW Mepe HamparisieT paboTy paOOTHUKOB, OCYIIECTBIISET
TEeKYIIMI KOHTPOJIb Ha BCEX YPOBHSAX, YTOOBI 00ECIICUUTh PAa3yMHYIO YBEPEHHOCTDH B
TOM, YTO BBITIOJTHEHHAss paboTa COOTBETCTBYET HAJUICKAIEMy YPOBHIO KadecTBa
(TpuOpHUTET KayecTBa Ha/l KOJIMYECTBOM OKa3aHHBIX YCIYT);

® [IOOUIPSCT W TIOBBIMIAET B JOJDKHOCTH CIELMAIMCTOB, Kay€CTBEHHO
BBITIOJTHSFOIINX PaboTYy.

5.5.PykoBoauTe b 3aJaHUA JOJIKECH:

® B JOCTaTOYHOW Mepe HaIpaBIsATh ACATEIBHOCTh WICHOB ayAUTOPCKOU
TPYIIbl, OCYHIECTBIATh TEKYIIUA KOHTPOJb Ha BCEX ATanax BBIMOJHEHUS 3aJaHus,
yT0OBl 00€CIEYUTh PA3yMHYIO YBEPEHHOCTh B TOM, YTO IPOBEJICHHBIM ayJauT
COOTBETCTBYET HA/IJIEXKAIIEMY YPOBHIO KAUECTBA;

®  OIpENeNATh COCTaB ayJAUTOPCKOW TPYMNIbl C YYETOM HMMEIOLIETOCHd Y
cotpyaaukoB OO0 «AD «KJIIACCHUKA» ombiTa 1O MOpPOBEACHHUIO ayauTa B
OpraHu3alUsIX COOTBETCTBYIOIIUX OTPACIICH;

®  [IPOBOJUTH KOHTPOJIb 3a aJ€KBAaTHOCTBIO TMPOLEAYP NPUHATUS U
MPOJOKEHUS OTHOIICHUN ¢ KIUCHTaMHU 3aJlaHui, PYKOBOIUTEIEM KOTOPBIX

SIBIISICTCSI;



® TPOBOAWUTH  TIOCTOSHHOE  HAOMIOJEHWE  3a  aJeKBaTHOCThIO U
3 (PEKTUBHOCTHIO TPHUHIMIIOB W KOHKPETHBIX MPOIEAYP BHYTPEHHErO KOHTPOJIS
KadecTBa ayauTa.

5.6.BHyTpeHHHUIT KOHTPOJIep Ka4ecTBa JOJDKEH:

®  KOHTPOJHMPOBATH TMOJTYYEHHWE THUCHMEHHBIX 3asBICHUN U TPOBEICHHE
aHajM3a Ha TPEIMET MOJHOTHI JOKYMEHTAIlUM, MOATBEPKIAIoNIEl COOI0IeHNe
MPUHITUTIA HE3aBUCUMOCTH;

®  KOHTPOJMPOBATH  COOJIIOJICHHE  CICIHAIMCTAMU U ayJUTOPCKOU
OpraHu3alMe MPUHIUIIOB HE3aBUCUMOCTH, KOHQMHUIACHIIMATHHOCTH, ayJIUTOPCKOU
TaiHbI U Ay AUTOPCKOU 3TUKU;

® [PUHUMATHh pEHICHHE B HCKIIOYUTEIBHBIX CHUTYallUsIX, CBA3aHHBIX
OCYILIECTBIICHUEM PErYJIAPHOTO HAOMIOJACHUS 3a COOMIOJICHHEM OOIIUX Ieied u
KOHKPETHBIX TMPOIIEyp B OTHOIICHUH MPHUHIIUIIOB HE3aBUCHUMOCTU, YECTHOCTH,
OOBEKTUBHOCTH W KOH(DUACHIIMATHLHOCTH, a TakkKe HOpM MpodheCCUOHATBHOTO
MOBEJICHUS, OTIPEIEIISIEMBIX B COOTBETCTBUU ¢ KOZIeKCOM ITHKHY;

®  MPOBOJUTH AHAJU3 B3aUMOOTHOIIECHUHN C ayJUPYEMbIMU JUIIAMHU U JIUIIAM,
KOTOPBIM OKa3bIBAIOTCS COITyTCTBYIOIIUE ayJHWTy YCIYTH, C IICJIBbIO BBISBICHUS
CIy4aeB, HAHOCSINUX yIepO HE3aBUCUMOCTH WUJTH COJEPIKAIINE MPU3HAKA HAHECCHUS
TaKoro ymiepoa;

® 3aKOHYUTh TPOBEPKY KOHTPOJS KadecTBa Ha JaTy ayJuTOPCKOTO
3aKITIOYCHUS;

®  BBINOJHATH BCE MPOIEIYyPHl KOHTPOJIS KadecTBa, KOTOPhIC YCTAaHOBJICHHI B
000 «AD «KITACCHUKAY;

o KOHCYJIBTHPOBATh PYKOBOJIUTENS 3aIaHUsI U (MJIU) WICHOB ayIUTOPCKOM
TPYIIBI IO BOMpPOCaM JIAaHHOTO 3aJaHus 0e3 yiiepOa Jjisi COOCTBEHHOM
O0OBEKTHUBHOCTH;

e pemarh KOHQJIUKTHBIE  BOMPOCHI, CBSI3aHHBI C  COOJIOJEHUEM
po¢eCCUOHAIBHOM 3TUKHU;
® [IpM penieHuu Bormpoca 00 Yy4YaCTUUM B TIPOBEACHUM ayJauTa WU

MNPpOAJOJDKCHHUHN COTPYAHHUYCCTBA HMCXOJUTL U3 COO6p&)KCHHI>i HE3aBHUCUMOCTH
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ayJIUTOPCKOM OpraHu3aliy, €€ CIOCOOHOCTU MPENOCTABIATh YCIYTH HaJJIekKalluM
00pa3oM U YeCTHOCTU PYKOBOJICTBA ayAUPYEMOTO JIHIIA;

®  JIOKYMEHTaJbHO MOJTBEpPX AAaTh TO, YTO €My HE HM3BECTHO HHU O KaKHX
HEpa3pelnieHHbIX BOIPOCaX, KOTOPbIC Madu Obl MHE OCHOBAHHS IOjaratb, 4YTO
3HAUYMUMBbIE CY>KJIEHUS, C/IeJIaHHbIE ay IMTOPCKOM IPYIINOM, U BHIBOJIbI, K KOTOPHIM OHA
MpuUlLIa, OKa3aJIUCh HEHAJICKAIIUMHU.

B ciyuae, xorga pykoBOOUTENIO 3afaHusi M (WJIM) OpYruM 4jieHaM pabodeit

rpynnbl, U (WIM) PYKOBOJCTBY OpraHM3alliid CTaHOBUTCS W3BECTHBI (PAKTHI,

YKa3bIBAIONIME HA yIrpo3y OOBEKTUBHOCTA TIPU  BBINOJTHCHUHW  3aJaHUS

HAa3HAUYECHHBIM  KOHTpPOJIEpOM  KauectBa, PykoBogutenr OO0  «AD

«KITACCHKA» omkeH oCcyleCTBUTh 3aMEHY KOHTPOJIEpa KauecTBa.

5.7.COTpYAHUKH JTOJKHBI:

®  MPUICPKUBATHCS MPUHIIUIIOB HE3aBUCUMOCTH, YECTHOCTH, O0BEKTUBHOCTHU
Y KOH(DHMICHIIMATIEHOCTH, a TaKKe HOPM MPOo(HEeCCUOHATLHOTO TTOBEACHMS;

e  BIAACTh HAWICKAINUMHU HAaBBIKAMH W TMPHUACPKUBATHCI UX, a TaKkKe
o0sanath NMpodecCHOHANTBHON KOMIIETEHTHOCTHIO, HEOOXOAMMOM JIsl BBIMOJHEHUS
00s3aHHOCTEN ¢ JOKHON TIIATEILHOCTDIO;

o B Cllydyae HEOOXOJAMMOCTHU MPOBOJUTH KOHCYJIbTAIUU CO CHEIUAIMCTAMHU,
00JIaJaf0IIMMU HaJJICKAITUMU 3HAHUSMU;

o JIOKYMEHTUPOBATh PE3yJbTaThl ayauTa, oGOpMIISITE PE3yibTaThl B BHUJE
pabouux TIOKYMEHTOB;

® C LEIbI0 MOJYYEHUs Pa3yMHON YBEPEHHOCTH B TOM, YTO HPUHLHUIBI U
pOIIeAYPbl BHYTPEHHETO KOHTPOJISl KAUECTBA MOHATHBI U IPUMEHSIOTCS Ha MPAKTHUKE,
nannbie [IpaBuna noBoasarcs 1o ceeaeHus corpyaHukoB OO0 «AD «KJITACCUKA»
MO/ MOJNMKUCh B O3HAKOMUTEIIBHOM JIUCTE, SIBJSIOMIEMCS MPUI0KEHUEM K JaHHBIM

[IpaBuam.

6. OBECIIHEYEHUE [TPO®PECCHUOHAJBHBIX 1 STUYECKHUX
TPEBOBAHUN
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6.1.B 1uenax coomoaenus corpyaHukamu OO0 «AD «KIIACCHUKA»
OCHOBOIIOJAraloIMX TpeOOBaHMI ayJauTa - HE3aBUCHUMOCTH, YECTHOCTH,
OOBEKTUBHOCTH, KOH(PHUIEHIUANBHOCTH H  MNPOPECCHOHATBHOW  STHKH,
COTPYIHHUKU ayJUTOPCKOM OpraHu3aliy, BHE 3aBUCHUMOCTH OT HaJIUYUs
KBATM(PUKAINMOHHOTO aTTecTaTa ayauTopa, OOsi3aHbl MPUIEPKUBATHCS HOPM
poeCCHOHANTLHOM ITHKH, YCTAaHOBIIEHHBIX Ko/IeKCOM 3THKH.

6.2.B MoMmeHT npuema Ha pabOTy COTPYAHUKH HHPOPMHUPYIOTCS O TpeOOBaHUSX
HE3aBUCUMOCTH,  YECTHOCTH, OOBEKTHUBHOCTH,  KOH(PUACHIIMATHHOCTH,
COOJIIOJICHUsI ayJIMTOPCKOM TalHBI, a TakKe HOpMax MNpoPeCcCHOHATBHOIO
noBeaeHust, yctaHOBIEHHBIX B OO0 «AD «KIIACCUKA» U OTBETCTBEHHOCTH
3a UX HapylICHUE.

6.3.Cobntoenue TpeOOBaHWN HE3aBUCUMOCTH JIOJDKHO  OOECIeYuBaThCs B
OTHOIIECHUU KaXJIOro pabOTHHKA MPU OKAa3aHWU KOHKPETHOW ayJIUTOPCKOM
YCIYTd MO KOHKpeTHOMY KimeHTy. He menee ognoro pasa B rog OOO «AD
«KJTACCHUKA» mnongy4aeT NHUCbMEHHOE TOATBEPKACHUE COONIOACHUS €€
MOJIUTUKKA W TPOLEAyp B OOJAaCTH HE3aBUCHMOCTH OT BCEro TepcoHaja
OpraHu3allii, KOTOPBIM 00s3aH OBITh HE3aBUCHUMBIM B COOTBETCTBHHM C
ATUYECKUMU TpeOoBaHusMHU. [lonTBEpKACHIE TPOU3BOAUTCS B TUCHbMEHHOM WIIH
JMIEKTPOHHOM  BUAEe 1O (QopMe, YCTAaHOBICHHOW BHYTPU(PUPMEHHBIM
JIOKYMEHTOM.

6.4.lns  coOmonmenuss  paOOTHUKaMu  TpeOOBaHUS  HE3aBUCUMOCTH  TIPH
HEMOCPEJCTBEHHOM OKa3aHUM ayJIUTOPCKUX YyCIYT HM  CBOEBPEMEHHOIO
pacro3HaBaHus yYrpo3bl OJIM3KOro 3HaKoMcTBa pykoBoAcTBO OO0 «AD
«KIJIACCHUKA» o6s3yeTcs:

e anamusupoBarh B3aumooTHouieHUs OO0 «AD «KIIACCHUKA» ¢
KJIMEHTaMU C 1IEJIbIO BBISIBJICHUS CIy4aeB, KOTOPhIE HAHOCAT yIIepO HE3aBUCUMOCTH
WJIM COJIepIKAT MPU3HAKU HAaHECEHUs yIiepoa B BUE YTPO3bl OJIM3KOTO 3HAKOMCTBA;

®  pEryJisipHO IPOU3BOJUTH 3aMEHY B COCTABE ayIUTOPCKOW IPyNIIbI U3 YHUCIIA

PSAIOBBIX YJICHOB W/WJIM KOHTPOJIEPOB KadecTBa MpPU TOCICAYIOIIEM ayJauTe

KOHKPETHOTO ayAUPyEMOTO JIUIIA C YI€TOM ITPOU3BOACTBEHHOM 11€71€CO00Pa3HOCTH;
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€CJIM JTOJIsI OTJEIBHOTO KIMEHTA WIIM COBOKYITHAS JIOJIS KIIMEHTOB, TPUHAJICKAITUX OJTHOM TPyIINe
KOMITaHH#, B Joxojae cocraBiser 6osee 15% (10% mist opranuzanuu, eHHbIE OymMaru KOTOpOM
JOTYIIEHBI K OPraHU30BaHHBIM TOPraM) OT OOIIEro J0X0/1a KOMIIAHUH ), TO B OOJIBIITMHCTBE CITy4acB
MBI HC MOJXCM 3aKJIKOUYUTH KOHTpaKT C KIIMCHTOM, €CJIM TOJIBKO HE€ 6y,£[yT HpI/IH}ITBI Mepbl JUIA
MTOATBEPIKICHUS COXPAaHEHHS He3aBUCUMOCTH. Eciu noms kimmenTa B qoxoae Boime 15% (10% ais
OpraHu3aIyy, IIEHHbIE OyMaru KOTOPOH JOMYIICHBI K OPraHU30BaHHBIM TOPTaM ), TO TPHHUMAIOTCS

MCPBI IO MOATBCPIKACHUIO HE3aBUCUMOCTH,
®  [POMU3BOJUTH MEPUOAMYECKYIO (HE pEXe OJHOTO paza B 7 JIET) CMEHY

PYKOBOIWTENS 3aJaHusl 1O ayauTy OyXraiaTepckoil ((puHAHCOBOW) OTYETHOCTH

0OIIIECTBEHHO 3HAYMMOT'0 X035IUCTBYOIIEro cyobekTa u ayauta [1AO.

6.5.1lpu yCTaHOBJIEHUM KpPHUTEPUEB, MO3BOJISIIOIIMX BBIIBUTH HEOOXOAUMOCTb
NPUHATUSL Mep 0€30IaCHOCTH B OTHOIIEHUH YIPO3bl HE3aBUCUMOCTH WJIA UHOTO
HEraTUBHOTO BJIMSHUS HA KAYE€CTBO BBINIOJHEHUS 3a/1aHUS YUUTHIBAIOTCSA:

® XapakTep 3aJ]aHusl, B TOM YUCJIE HACKOJIbKO OHO SBJISIETCS TPEAMETOM Iy OJIMYHOTO

MHTEpeca;

® TIPOAOKUTEIBHOCTH Pa0OTHI COTPYIHUKOB HaJl KOHKPETHBIM 3aJJaHHEM.

6.6.Cotpynauku o00s3aHbl MHpOpMUpOBaTh PykoBoautens b0 WHOE JIHUIIO,
JNEUCTBYIOLIEE Ha OCHOBAHMM JOBEPEHHOCTH, BBIAAHHON €IUHOJIUYHBIM
ucnosHuTeNbHbIM  opranHoM OO0 «AD «KIIACCUKA» o craenyrommx
00CTOATEIbCTBAX:

® Hajgu4He NpaB COOCTBEHHOCTH HA aKIMM WJIA JIOJHM B YCTAaBHOM KalUTaJIe JIWII,
KOTOPBIM OKa3bIBAIOTCS ayJIUTOPCKUE YCIYTH;

e (OnM3KOE POJCTBO (POOUTENH, CYNPYTH, OpaThs, CECTPHI, IE€THU, a TaKKe OpaThs,
CECTpbl, POAUTENM U JETU CYNPYroB) C YyudpeauTenssMu (y4aCTHUKaMU),
JTOJDKHOCTHBIMM ~ JIUIIAMM, OyXrajaTepaMd W WHBIMU JIMIIAMHU, HECYIIUMHU
OTBETCTBEHHOCTh 3a OpPraHU3alldi0 M BEJCHHE OyXrajarepckoro ydera u
cocTaBieHre  Oyxrantepckoil  ((GMHAHCOBOH)  OTYETHOCTH  AyJIUPYEMbBIX
OpraHu3aluu;

e Hajguyuve JIIOOOM JMYHOM 3aMHTEPECOBAHHOCTUM B pe3yjbTaTax OKa3aHUs

ayAUTOPCKUX YCIIYT.
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6.7.B pamkax coOitoJeHuss HOpM MNPO(PECCHOHATBHOTO TOBEACHUS COTPYIHUKH
00s13aHBl  COOJIO/IaTh KOPPEKTHOCTh M BBIJAEPKAHHOCTh MPU OOIIEHUU C
IPEACTABUTEISIMU KIMEHTOB, KOTOPBIM OKa3bIBAIOTCS ayIUTOPCKUE YCIIYTH.

6.8.1Tepconan OO0 «AD® «KIIACCHUKA» mpu BBINOJHEHUUA  3aJaHUA
(TOJDKHOCTHBIX O0S3aHHOCTEH) JTOJDKEH OIICHHBATh CBOM Mpo(deccroHaIbHBIHN
ONBIT U KBATU(PUKAIMIO TaKUM 0O0pa3oM, 4TOOBI KOMMEpPUYECKHUE MHTEPEChl HE
npeo6Jiaiaiy HaJl KaueCTBOM BBHITIOTHSIEMON paboTHI.

6.9.1lpu BO3HMKHOBEHHMH B MPOILECCE OKa3aHUsS ayJIUTOPCKUX YCIyr KOH(MIUKTHOM
CUTyallid C PYKOBOJCTBOM WJIM paOoTHHUKaMU kiaueHTa coTpyaHuk OO0 «AdD
«KJIACCUKA» 00s3aH He3aMeEMIUTENLHO ITOCTaBUTHL 00 DTOM B HM3BECTHOCTH
160 pykoBoauTens 3ananus, 1uoo Pykosoautens OO0 «AD «KITACCUKAY,
KOTOpbIE JOJDKHBI MPUHATH PEIICHHE O TMOPSJIKE pa3pelieHrs KOHQPIMKTHOU
CUTyalUH.

6.10.  Ecnu paOOTHUK KJIMEHTA, YIOJTHOMOYEHHBIHN AJs OOIIEHUs C COTPYAHUKOM
000 «A® «KIIACCHUKA» , HapymaeT 3THYECKHME HOPMBbI U JIOITyCKAET
BBICKA3bIBaHUS, 33J€BAIOIINE €r0 YEeCTh U JIOCTOMHCTBO, TO MOCJIEIHUN HUMEET
IpaBO OTKA3aThCs OT OKa3aHUs yCIIyT, HE3aMeIJIMTEIbHO U3BECTUB 00 3TOM JINOO
pykoBoautens 3ananusi, muoo PykoBomutens OO0 «AD «KIIACCUKA» B

IMMCBMCHHOM BHJC C N3JIOKCHHUCM 00CTOSTEIIBCTB Aca.

7. OBGECIIEYEHUE MMPO®ECCUOHAJIBHON KOMIIETEHTHOCTH
PABOTHUKOB, KAJIPOBAS PABOTA

7.1. TpeboBanusi Kk 00Opa30BaHMIO, KBAIM(PHUKALHUU, CTaXy pabOThI, a TakKxke
dbynkuoHansHbie  00s13aHHOCTH  paboTHHUKOB OO0 «AD «KIIACCHUKA»
OIPENEeNAIOTCd BHYTPU(PUPMEHHBIMU TOJOXKCHUSIMUA W/HIN  JTOJKHOCTHBIMU
UHCTPYKITUSMHU.

7.2.  JlomxHOCTH paOOTHHUKOB U UX HEOOXOJIMMOE KOJIMUECTBO yCTAHABIUBAIOTCS

mrtaTHbIM pacniucanieM OO0 «AD «KIIACCHUKAY.
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7.3. IlpuemM Ha MOCTOSIHHYIO paOOTy MPETEHACHTOB, SBJISIIOUIMXCS paOOTHUKAMU
KJIMEHTOB, TPOU3BOJAMUTCS HA  OCHOBAHMM  BHYTPEHHErO0  pErJIaMeHTa,
PETYIUPYIONIETo MPOIeaypy HaliMa paOOTHUKOB.

7.4. Pemenue o npueme couckareneid Ha padoty B OO0 «AD «KIIACCHUKA»
npuHUMaeT PyKoBOAUTENh W/WIM COTPYAHWKH, OTBETCTBEHHBIE 3a YMPABIICHUE
MIEPCOHAJIOM B ayAUTOPCKOI OpraHu3aIuu.

7.5. Corpyaauku OO0 «AD «KIITACCHUKA» 006s3aHbI TOCTOSIHHO TTOBBIIIATH
CBOIl 00pa3oBaTeNbHBIA ypPOBEHb ITyTEM CaMOOOpa30BaHUS, TOBBIIICHUS
KBAIM(PUKALIMM  KaK B MOPSAAKE,  YCTAHOBIEHHOM  JIEWCTBYIOIIUM
3aKOHOAATENbCTBOM Poccurickon denepaiyu, Tak 1 B MTHUIMATUBHOM MOPSJIKE.
7.6. B menax obecrneueHus: yCJIOBHM il caMOOOpa3oBaHUs, MPOU3BOAUTCS
MoANUCKa Ha TpodeccHOoHaIbHbIE TMEPUOJUUYECKUE W3JaHUsl U JIUTEpaTypy,
uHpopmarmorHbie 6a3bl. PabOTHHKY, UMEOITNE KBATM(DUKAITMOHHBIE aTTeCTAThI
ayJIUTOPOB, €KEroJTHO MPOXOJAT MOBBIIIEHUE KBTI (PUKAIIAN
(MpoAOIKUTENBHOCTh Kypca He MeHee 20 yacoB B rog u He MeHee 120 yacoB 3a
TPU TOCJEAOBATEIbHBIX KaJEHAAPHBIX T0/a) B TMOPSAJKE, YCTAHOBJICHHOM

JICUCTBYIOIIMM 3aKOHOJATENIbCTBOM, 32 c4eT cpeacTB OO0 «AD «KITACCUKA»

7.7. BuytpudupmMeHHble CEMUHAPHI MO AKTyaJIbHBIM BOMPOCAM ACSITEIBHOCTU

NPOBOJATCA MO Mepe HeoOXOAMMOCTH, HalpUMep, B Cllydae BO3HUKHOBEHMS

CJIOKHBIX BONPOCOB B KOHKPETHBIX CUTYyalUsAX (B TOM 4YHCJI€ HPHU BBIIOJHEHUN

3aJlaHdsl 0 ayJuTy), U3MEHEHUSIX B 3aKOHOJATEIbCTBE B OOJACTH ayAuTa,

OyXTaJITepCKOro yuyera u T.J., HO HE PeXe YeM OJIMH pa3 B FOJ.

[Tepeuens TeM ceMHUHAPOB U OOCYKIAEMBIX BOIIPOCOB (POPMHUPYETCS MO MEPE UX
BO3HUKHOBeHUsA. [lpu HeoOxoaumoctu pabotHuk 1o wuHUMatuee OO0 «AD
«KIJIACCHUKA» u 3a cuet cpeactB OO0 «AD «KIIACCUKA» moxeT ObITh HarpaBiieH
JUIS y4acTUsi B CEeMHUHapaX, KOH(pEpEeHLHsX, KOHrpeccax U T.Nl., a TaKXKe Ha KypChbl

ITOBBIIIICHUA KBaJ'II/I(bI/IKaL[I/II/I C OTPBIBOM OT ITPOMU3BOACTBA.
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7.8. B 000 «A® «KJTACCHUKA» nepuoandecku MpOU3BOAUTCSA MPOLEaypa
OLICHKU MPO(PECCUOHAIBHON NIeATEIbHOCTH PaOOTHUKOB C Y4E€TOM CIEAYIOMIMX
KPUTEPUEB:
e npodeccuoHaNbHas KOMIETEHTHOCTD;
® COOTBETCTBHUE TPEOOBAHUAM MPO(HECCUOHATBHOM STUKH;
® HE3aBUCUMOCTH PO(HECCHOHATBLHOTO CYKICHUS;
® VYCTaHOBJICHME MMAPTHEPCKUX B3aMMOOTHOIICHHM C KJIMEHTaMH TIpU
COXPaHEHUU HE3aBUCUMOCTH;
® HaBBIKU OOIICHUS C KOJUIEraMHu 1o paboTe;
® Hajguyue CTpEeMJICHUs K MPOPECCUOHAIBHOMY POCTY;
® peEryJsipHOE MOBBIIICHHE KBAaTU(UKAIIY;
® J100pPOCOBECTHOE OTHOIIIEHUE K paboTe;
® JUAEPCKUE KaYeCTBa;
® HaBHIKM HACTABHUYECTBA;
® [pPOSBICHUE HWHULMATUBBI B BOIPOCAX COBEPIICHCTBOBAHMS KadyecTBa
OKa3aHMs ayJIUTOPCKUX YCIIyT, OpraHU3alWH JIESITEIIbHOCTU U MOBBIIIEHUS pPEIyTaluu
000 «A®D «KITACCHUKAY, paciiupeHus 4nuciia KJIMEHTOB.

Pe3ynbrarhl npoBeneHUs TaKOW MPOLEIypbl KOHTPOJS AOBOJSATCS O CBEACHHS
OLICHHBAE€MbIX PaOOTHUKOB.

Ha ocHoBaHuM OIIEHKH pe3yiabTaTOB HMHAMBUAYaJbHON mpodeccuoHanbHOM
nesitenbHOCTH padotHuka PykoBogutenem OO0 «AD «KITACCUKA» nmpunumaercs
pellIeHre O MOBBIILEHUH €ro B JOKHOCTH. Ecimu paOoTHHK, MO MHEHHIO PYKOBOIAUTES
aynutopckoro 3amanuss nu6o PykoBomutens OO0 «A® «KIIACCUKA» He
COOTBETCTBYET 3aHUMAEMOU JOJHKHOCTH, TO IPOBOAUTCS aTTECTAIMs paOOTHHKA C IIEJIBIO
MOATBEPKIEHUS €r0 KBATU(PUKALIIH.

7.9. 3a cObop u oTciexuBaHue HHPOpMAMH 00 OOYYCHHH M TOBBIIICHUU
KBATM(UKAIMKA PAOOTHUKOB (KOMHMH aTTECTATOB, JUILIOMOB, CEPTU(UKATOB M JIPYTUE
aHAJIOTMYHbIE JIOKYMEHTBI) HECeT OTBETCTBEHHOCTh PykoBoautens OO0 «AD

«KITACCHUKA» win nHOE YNOJTHOMOYEHHOE Ha 3TO JIMIO. PyKOBOAMTENIH 3aJaHUiA
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UMEIOT JOCTyn K d3Tod wuHbopmanuu ¢ pazpemieHus PykoBogutenss OO0 «AD

«KJTACCHUKA» niau MHOro ynoJTHOMOYEHHOTO JIUIIA.

8. IPUHSATHUE U MMPOJOJI)KEHUE OTHOIEHUM C KIUMEHTAMMU,
IMPUHATHUE U BLIIIOJITHEHUE KOHKPETHBIX 3ATAHUU

8.1. PyxoBoactBo OO0 «AD «KIIACCUKA» mnpunumaer Ha cels
OTBETCTBEHHOCTh 3a YCTAHOBJICHHWE MPUHIMUIIOB W TMPOIEAYp NPHUHATHUS Ha
o0cny>)KMBaHUE HOBOIO KJIMEHTa W MPOAOIIKEHUS COTPYJHHUYECTBA C
CYIIECTBYIOIIUMU KIIMEHTAMU.

8.2. Pemenne o0 nOpUHATUM Ha OOCITYKMBaHUE HOBOTO KJIMEHTa WJIU
MPOJIOJDKEHUN COTPYJHUYECTBA C KIMEHTOM MOXET OBITh WHHUIMUPOBAHO
PYKOBOJUTENEM 3aaHUS UM UHBIM JIUIIOM.

8.3. Ilpunsatue Ha 0O0CIy)XMBaHWE HOBOIO KIHMEHTAa WIM MPOJOJLKEHUE
COTPYJIHMYECTBA C VYK€ CYIIECTBYIONUM KIUEHTOM OYJET OCYIIECTBISATHCS
TOJBKO B OTHoOmIEHUH 3aaaHuii, B KOTOpPhIX OO0 «AD «KIIACCHUKA»
MOJIOKHUTENBHO OLIEHUIIA YECTHOCTh PYKOBO/JICTBA MPE/IOIAraeMOro ay IupyemMoro
JUTIA WM JIUIA, KOTOPOMY OyayT OKa3aHbl COMMyTCTBYIOIIUE ayIUTy YCIYTH, U HE
obnanaet nHpopMarmei, KoTopasi CBUIETEILCTBOBAIA Obl O MPOTUBOIOIOKHOM.
YecTHOCTh MpeIoiaraeT NpsIMOTY M OTKPBITOCTh BO BCEX MPO(HECCHOHATBHBIX H
JIEJIOBBIX OTHOILIEHUSAX, & TAKXKE TO, UTO padoTa OyAeT OCYIIECTBIATHCS TOJIBKO B
otHomenuu 3aaanuit, kotopeie OO0 «AD «KJTACCUKA)Y criocobHa BBITOTHUTD,
oOmnagast HEOOXOIMMBIMU BO3MOXXHOCTSIMHU, BPEMEHEM U pECypCcamu.

8.4. Ilpunsitue Ha 0OCIy>XHMBaHHE HOBOTO KJIHMEHTA WM MPOJOKEHUE
COTPYJHUYECTBA C YXKE€ CYIIECTBYIOIIMM KIMEHTOM OCYILUECTBIISIETCS TOJBKO B
OTHOILIEHUM 3a7aHui, npu BeIMONHEHUU KOTOPbIX OO0 «AD «KITACCUKA» He
OyJleT HapyIaTh TUYECKUE TPeOOBaHUS.

8.5. Ilpwm pemenuu Borpoca o MPUHATAN Ha 00CITY>KMBAaHNE HOBOT'O KITMEHTA WIIN
MPOJOJKEHUHU COTPYAHUYECTBA C YK€ CymecTByromuM KiueHToM OO0 «AD

«KJTACCUKA» nonydaer uHbOpMaIlUIO, KOTOPYH CUHMTAET HEOOXOIUMON B
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JAHHBIX OO0cCTOsATENbCTBaX. B ciyuae ecnum ObUIM OOHApY’KEHBI KaKHe-THOO
npoOJemMbl, HO, TEM HE MEHee, MPUHITO pEUIeHUE MPUHATH Ha OOCITYy>KMBAHHE
HOBOTO KIIMEHTa WJIM MTPOAODKUTH COTPYAHHUYECTBO C YK€ CYIIECTBYIOIIMM
KJIMEHTOM, CHOCO0 pa3pelieHus MpodjieM JOJKEH ObIThb JOKyMEHTalIbHO
odopMmIieH.

8.6. PyxoBomuTens 3amaHusi JODKEH YOEIUTHCSA, 4YTO BCE HEOOXOIUMbIE
IpoLEIypbl B OTHOIICHUHM PEHICHUS O MNPUHITHM HAa OOCITyKMBaHUE HOBOIO
KJIUEHTa WU TPOAOKEHUH COTPYIHUYECTBA C KIMEHTOM IO KOHKPETHOMY
ayJIMTOPCKOMY 3aJIaHWI0 OBUTM COOMIOJIEHBI U YTO OBUIM C/ENIaHbl HaJJIeXKalllue
BBIBO/IbI, KOTOPBIE ObUTH TOKyMeHTanbHO odopmieHbl. OO0 «AD «KIIACCHUKA
UCCIIETyeT BHOBb OTKPBIBAIOIINECS 00CTOSTENHCTBA U MH(OPMALIHIO O YECTHOCTH
PYKOBOJICTBa, KOTOpasi MpuBesia Obl K OTKa3y OT BBIMIOJIHEHUS 3aJaHusl, €CJIH Obl
OHA CTaJia U3BECTHA PaHbIIIE.

J1J1s 3TOTO MPOBOAUTCS OLIEHKA CIETYIOMINX OOCTOATEIBCTB:

o npoeccuoHaIbHOM U IOPUANYECKONH OTBETCTBEHHOCTH, MPUMEHUMON K
JTaHHBIM O0OCTOSITENIbCTBAM, BKIIOUas BO3MOXkHOe TpeOoBanue k OO0 «AD
«KJIACCHUKA» coo0muth COOTBETCTBYIONIYI0 HH(pOpMaIuioo iy (Iumam),
KOTOPOE €ro Ha3HAYMIIO;

. BO3MOXKHOCTH OTKa3a OT BBIMOJHEHHS 3aJaHUsl WM OJHOBPEMEHHO OT
BBITMIOJTHEHUS 33/1aHUA U OT JaJIbHEHIIIET0 COTPYAHUYECTBA C KIIUEHTOM.

8.7. Pelenue o npoAOKEHUU COTPYTHUYECTBA C KIIMEHTOM IIpeIBapsieT OLICHKa
3HaYUMBIX BOIIPOCOB, BO3HUKIIUX B X0JI€ TEKYIIETO WM MPEIbIAYIIEeTo 3aJaHus,
a TaKXe BIUSHUS UX MOCIEACTBUI Ha MPOAOJKEHUE COTPYITHUYECTBA.

8.8. Ilopsmok oOTka3a OT BBINOJHEHUS 3aJaHUsl WA OJHOBPEMEHHO OT
BBITIOJTHEHUS 33/1aHUA U OT JAJIbHEUIIIEr0 COTPYAHUUECTBA C KIMEHTOM:

a)  oOCyXJeHHE C YIOJTHOMOYCHHBIMH JIUIIAMH PYKOBOJCTBA KJIHMEHTA U
Npe/ICTaBUTENSIMU  COOCTBEHHUMKA KiuMeHTa Mep, kortoppie OO0 «AD
«KJIACCHUKA» MOXKET MpeanpUHATE B CIOKUBIIUXCS 00CTOSTENHCTBAX;

b)  oOcyxnaeHue c YNOJTHOMOYEHHBIMU JIMI[AMH PYKOBOJACTBA KIMEHTa H

NpcaACTaBUTCIISIMU COOCTBEHHHKA KJIHMEHTAa BO3MOKHOCTH OTKa3a OT BBIIOIHECHHS
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3a7laHusl WM OJHOBPEMEHHO OT BBINOJHEHUS 3aJaHusl U OT INPOIOJIKECHUS
COTPYAHUYECTBA, a Takxke npuunH oTkaza, eciu 000 «AD «KIIACCHUKA»
CUMTACT OTKa3 IeJIeCO00PaA3HBIM;

C)  paccMoTpeHwe Bompoca o Hamuuuu TpeboBanuii MCA wiM HWHBIX
HOPMAaTUBHBIX akTOB Poccuiickoil denepanim B OTHOIIEHWH UCKJIKOYCHUS WIIA
npegoctaBieHus Bo3MoXHOCTH OO0 «AD «KIIACCHUKA» oTkazaTbest OT
BBITIOJIHEHNS 33JIaHMSl WM OJHOBPEMEHHO OT BBINOJHEHUS 3aJaHUS W OT
MPOIOTIKEHUS COTPYJHUYECTBA c COOOIICHNUEM MPUYUH OTKaza
COOTBETCTBYIOIIUM PETYJIUPYIOLIUM OpTaHam;

d)  ngoxyMeHTalbHOE O(OpPMIIEHHE 3HAYMMBIX BOMPOCOB, UX OOCYXKICHWS,
CIICJIAaHHBIX BBIBOJIOB C TIPUBEIACHUEM 000CHOBAHUS.

8.9. Ilpexne yeMm yCTaHOBUTH OTHOILICHUA € HOBBIM KiaueHTOoM OO0 «AD
«KJTACCHUKA» nomkeH paccMOTPETh BOIPOC, MOXKET JIM BBIOOP 3TOrO KIMEHTA
MPUBECTH K BO3HUKHOBEHUIO YIPO3 HAPYIICHUSI OCHOBHBIX MPUHIIUIIOB 3THKH.
[ToTeHuManbHast yrpo3a Y4ECTHOCTH WU MPO(PecCHOHaATEHOMY TTOBEJICHUIO MOXKET,
HarpuMep, BO3HUKHYTh MPHU HAJTUYUU COMHHTEJIBHBIX XAPAKTEPUCTUK KIHUECHTA
(ero COOCTBEHHHMKOB, PYKOBOISIINX JIUI] WJIH JICSITEILHOCTH).

8.10. OO0 «Ad «KIIACCHUKA» orneHuBaeT 3HAYMMOCTH JIIOOBIX YIpo3
HApYIIEHUsST OCHOBHBIX TMPHUHIIMIIOB JTHKA W TI0 Mepe HEeOOXOAUMOCTH
NpEANPUHUMAET MEPhI TPEAOCTOPOKHOCTH ISl UX YCTPAHEHUsSI WU CBEACHUS UX
710 IPUEMIIEMOTO YPOBHSI.

TakuMu MepaMu MPETOCTOPOKHOCTU MOTYT OBITh:

o MOJTy4Y€HHE MOHUMAaHUE JIEATeIbHOCTH KIUEHTA;

o nojaydyeHre WHPOpMalMu O COOCTBEHHUKAX, PYKOBOJIUTENISIX WM JIUIAX,
OTBETCTBEHHBIX 32 aIMUHUCTPATUBHYIO 1 KOMMEPYECKYIO E€ATEIIbHOCTh KIUEHTA;
o MOJIYyYEHHE OT KIIMEHTa rapaHTUi B YACTU YCOBEPILICHCTBOBAHMUS MPAKTUKH
KOPIIOPAaTUBHOI'O TIOBEJICHUS W YIPABICHHUS W/WIM CUCTEMbl BHYTPEHHETO

KOHTPOJISI.
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9. IOPYYEHUE MPO®ECCUOHAJIBHBIX 3AJAHUM ITPU OKA3ZAHUU
AYJIAUTOPCKUX YCJIYT

9.1.JIns1  ocyuiecTBieHHsT PYKOBOJCTBA TEKYUIUM MCIOJHEHUEM KOHKPETHBIX

ayJUTOPCKUX YCIyI HA3HAYAEeTCAd PYKOBOIAUTENb 3adaHus. PykKoBOaWTEIb

3aJaHusa U COCTaB ay,HHTOPCKOﬁ I'pyHaiibl Ha3HAYArOTCA IIPHUKA30M HWJINW HWHBIM

pacCopsKCHHUEM P YKOBOAUTECII WM HMHOI'0 YIOJIHOMOYCHHOTO Ha 3TO JIMIIA

000 «AD «KITACCHUKA» nociie 3aki0ueHs] COOTBETCTBYIOIIETO 10r0BOpa,

HO JO HaydaJia BBIIIOJTHCHHUA 3aJaHHU.

[Ipy KOMIUIEKTaLlMM ayJIWTOPCKUX TPYyNN 3aJaHUE MOPYYaAeTCs COTPYIHUKAM,

HMCHOIITHMM ,Z[OCT&TO‘IHBIﬁ OIIBIT BBIITIOJTHCHUA TAaKOI'O poaa SaﬂaHI/Iﬁ,

HpO(l)eCCI/IOHaHBHBIe 3HaHUI, HCO6XOI[I/IMBIG JJI1 BBIIIOJIHCHHSA OTOI'O 3aJaHusd,

TaKXe CIIOCOOHOCTH (HOPMHUPOBATH AyAUTOPCKOE CYKIACHUE.

a

OTBETCTBEHHOCTh 3a KauyeCTBEHHOC BBINOJIHCHUE 3aJaHusa  BO3JIaracrcsa Ha

PYKOBOAUTENS 3a7aHusl, HH(GOpMaLUs 0 KOTOPOM (UMs, ero GyHKIIUN) JOBOIUTCS

70 PYKOBOJICTBA KJIMEHTA WM JIMI, OTBEYAIOLIUMX 3a KOPIOPATUBHOE YIpaBIICHUE

KJIMCHTA B IIMCbME O HA4YaJIC ayauTa.

Hasnauenune pykoBoauTens 3a1aHus, a TAKKE APYTUX WICHOB ayUTOPCKOM IPYIIIBI

OCYILIECTBISIETCS TUPEKTOPOM HEMOCPEJCTBEHHO IO KaXJAOMYy 3aJaHUI0 ITyTeM

HU3JaHUsA IIpUKasa. Ha HOJOKHOCTD PYKOBOJUTCIIA 3adHUA MOKCT OBITH Ha3HAYCHO

U0, O00Jamarolllee JOCTATOYHOM KOMIIETEHTHOCTBIO, CIIOCOOHOCTSMH

n

IMOJTHOMOYHUSAMM, IMO3BOJIAIOIIUMHU EMY OBITH PYKOBOJUTCIICM 3aJaHHsA, a4 TaKXKC

uMerolee KBAIM(UKAIIMOHHBIM aTTecTaT ayAuTOpa, NAIOLIUN MpaBO MPOBOAUTH

ayJUT OSTOTO XO3SUCTBYIONIETO CYOBEKTa, a TaKXe OINbIT padoThl B JaHHOU

HHAYCTPHUH.

[Ipu Ha3HaueHWW PYKOBOIUTENS 3aJaHUSl 1O ayJAUTy OOIIEeCTBEHHO-3HAYUMOU

opranu3zanuu (O3XC) nmpuHUMaeTCs BO BHUMaHUE HAJIMYKME KBATM(UKAITMOHHOTO

aTTecTtaTta ayaurtopa, BeitanHoro CPO.
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[Ipy HazHAYeHUU YJECHOB AyJUTOPCKOM TPYIIbl YYUTHIBAETCS OMNBIT U
npodeccuoHallbHasi KOMIIETEHTHOCTh B  COOTBETCTBYIOIIEW oTpaciu (1o

BO3MO>KHOCTH).

9.2. PyxkoBoaMTenb 3aJaHHUs HECET OTBETCTBEHHOCTh 3a IUIAHUPOBAHUE,
pacupesiesieHue BBITOJIHIEMBIX ayJIUTOPCKUX JACWCTBUU M IPOLELYp, HAA30p H
BBIIIOJIHEHHUE 33JlaHUs 10 ayJAUTYy B COOTBETCTBUHM C HOPMATHUBHBIMU IIPABOBBIMU
aktamu Poccuiickoit denepannu u npopeccuoHaIbHBIMU CTAaHJAPTaMU, a TAKXKE 32
BbIJIa4y ayJIUTOPCKOTO 3aKJIFOYECHUS], COOTBETCTBYIOLIEIO YCIOBHSM 3aJaHU.

9.3. PykoBoauTenb 3aJaHHsl PYKOBOJAUT BBIMOJHEHUEM 3alaHUsl MO ayAuTy,
UHOPMUPYST UYICHOB ayIAUTOPCKOM Tpymmbl 00 UX OO0S3aHHOCTSIX U
OTBETCTBEHHOCTH, O XapaKTEPE NEATEIbHOCTH KIIMEHTAa, BONPOCAX, CBA3AHHBIX C
pHUCKaMHu, po0jieMax, KOTOpbIe MOTYT BO3HUKHYTh, a TAK)Ke OPOOHOM MOIXOAE K
BBIIIOJIHEHUIO 3aJaHusl. PyKOBOAMTENb 3alaHusl MPENOCTABIET HAJIEXKAIILYIO

I/IH(l)OpMaLII/IIO O 3alaHuAX OJId OIICHKHU CO6J'IIOJICHI/I$I HC3aBUCHUMOCTH.

9.4. PykoBoauTENb 33JJaHUSI OTBEYAET:

®3a COOJIIO/ICHUS STUUECKUX TPeOOBaHM, B TOM YKciie TpeOOBaHU HE3aBUCUMOCTH
y4aCTHUKAMU ayAUTOPCKOMN TPYIIIIHI;

®3a MPOBEPKY MPOIIEAYP B OTHOIICHUH PEIICHUS O MPUHSATUU Ha 0OCITyKHBaHUE
HOBOT'O KJIMEHTAa WJIM MPOIOJIKEHUE COTPYITHUYECTBA;

®3a TMpOILEAYpPY IUIAHUPOBAHUS MEPOIPHUATHI MO BBINOJHEHUIO KOHKPETHOTO
3a/1aHus U pacripeiesieHue padoT MEeXly yUaCTHUKAMU ayAUTOPCKOM TpyIIIbI;

®3a MMPOBEPKY COOTBETCTBYIOIINX HABBIKOB, MPO(HECCHOHAIBHON KOMIIETEHTHOCTH,
NOJIHOMOYWM, HaJu4yusi BPEMEHU Y YYACTHUKOB AayJUTOPCKOW TPYIIIHI.
PykoBoauTens 3agaHus TOpydyaeT KaKJIOMY UJIEHY TPYNIbl MPOBEJICHUE
ayAUTOPCKUX TPOILEAYpP B OTHOIICHHH TE€X CETMEHTOB, B KOTOPBIX KOHKPETHBIN
COTPYAHHUK 00JIa]aeT HEOOXOAUMBIMH U JOCTATOYHBIMH 3HAHUSIMH U OIBITOM.

Pacnipenenenrie 00s3aHHOCTEN MTPU MPOBEACHUN ayIUTa MEXKIY YI€HaMU TPYMIIbI
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OPOBOJUTCS  PYKOBOAMTENIEM 3aJlaHus U OTpaXkaercss B  JOKyMEHTax,
ONpENENAIONUX INIAHUPOBAHUE Ay IUTA;

®3a COOTBETCTBHE MPOLIEAYPHI OKA3AHUS Ay JUTOPCKUX YCIYT U JOKYMEHTUPOBAHUS
WX pe3yibTaTOB TPeOOBAHMWSAM 3aKOHOJATEIBHBIX W HOPMATHUBHBIX aKTOB,
BHYTPU(PUPMEHHBIX CTAaHAAPTOB;

®3a JIoBeJIeHUE 10 cBeleHus PykoBoauTenst 1uO0 MHOTO JiMila, JEHCTBYIOMIEro Ha
OCHOBAaHHWH JOBEPEHHOCTH, BBIJJAHHON €IUHOJIMYHBIM HCIIOJTHUTEIBHBIM OPTaHOM
000 «AD «KITACCHUKA)» OCHOBHBIX p€3yJIbTaTOB OKa3aHUs ayJUTOPCKUX YCIIYT,
KOTOPBIE MOTYT TIOBJIUSITh HAa COJIEP’KaHNUE BHIBOJIOB ayIUTOPCKOM OPTaHU3AINY;
®32 CBOECBPEMEHHOCTHh TMOATOTOBKA M TMPEJCTABICHUS KIUEHTAM HMTOTOBBIX
JOKYMEHTOB 0 pe3yjbTaTaM OKa3aHUs ayJUTOPCKUX YCIOyr (ayIuTopcKoe
3aKJIFOUYEHUE, OTYETHI U T.11.);

®33 OpraHM3aldI0 MOJYYEHUS YJICHAMU ayJUTOPCKON TPYIIbI KOHCYIbTAlUUA IO
CJIO’KHBIM M CIIOPHBIM BOIIPOCAM;

®3a JIOKYMEHTallbHOE O(OpMIIEHHE pe3yJbTaTOB KOHCYJbTAllU, a TaKke
CICITAaHHBIX Ha OCHOBAaHWUHW TaKWX KOHCYJbTAIMA BBHIBOJIOB, COTJIACOBAHUE JAHHBIX
BBIBOJIOB C JIMI]AMH, OCYIIECTBIISIBUIMMU KOHCYJIbTUPOBAHUE:

®3a OCYUIECTBJICHHE HMH(POPMAIIMOHHOTO OOMEHa C PYKOBOJCTBOM KIIMEHTA,
MPEACTaBUTEIIIMU  €r0  COOCTBEHHMKOB W JIMIIaMH, OTBEUAIONIMMH 34
KOPIOpPaTUBHOE yIpaBJICHHUE.

9.5. UneHbl ayIMTOPCKOW TPYIIIbI TIEPE]] BHIXOJOM Ha 3aJJaHU€ UHCTPYKTUPYIOTCS
pykoBomuteneM 3amaHus (B yctHOoW (opme). [lpum uWHCTpyKTake UICHOB
ayIUTOPCKOM rpymnIbl B 00s13aTE€ILHOM MOPSIKE JOBOIUTCS:

erH(pOpMaIUsl 00 ayAUPYEMOM JIHUIIE (XapaKTep AeITeIbHOCTH);

eH(pOpPMALIMS O CYTH U 3a/1a4ax NPeJICTOSIIETO 3aJaHus;

epacrpeie/iecHne 00513aHHOCTEN MEX Ty WICHAMH TPYIIITH;

®1ICJIM BBIMIOJIHEHUS KaXKJI0TO 3a]aHus;

erH(pOpManHs (BO3HUKAIOIINE CIOXKHOCTH, MPOOJIEMBl W T.J.), KOTOpas JOJKHA
CBOCBPEMEHHO M PETYJSIPHO cooOIIaTcss PYKOBOIUTENIO 3alaHus B  XOJe

BBITIOJIHCHUA ayaUTa.
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9.6. B 00513aHHOCTH YJIEHOB ayIUTOPCKOU IPYMIbl BXOJIUT:
YETKOE MOHUMAaHUE 1IETU U 3a/1a41 BBIMOJHIEMOTO UMH 3aJ]aHus 110 ayAuTYy;
coburoaeHne mpohecCUOHANIBHBIX CTAHIAPTOB U BHYTPU(PUPMEHHBIX TOKYMEHTOB
MIPY BBITIOJTHEHUH 33]IaHNUS,
CBOCBPEMEHHOE 3aBEpILEHHE OKOHYATEeNbHOTO (¢opMupoBaHus (aiina 1o
ayIUTOPCKOMY 33JIaHHIO TIOCIIE 3aBEPILICHUs padOThHI 1O 3aIaHHUIO.
coOmro/ieHne OOBEKTUBHOCTH U CJIEJIOBAHHE JOJDKHOMY MPOGecCHOHATbHOMY
CKETITUIIN3MY, a TAKKE BHITIOJHEHNE TOPYICHHOM paOOTHI IPU HEYKOCHUTEILHOM
COOJIFOICHUHY ATUYECKUX TPEOOBaHMIA.
Bosiee onbITHBIE Ay IUTOPBI OCYIIECTBISIOT HAA30P HA/l MEHEE ONBITHBIMU YJIEHAMHU
ayIUTOPCKOM TPYyMIIbIL.
9.7. B cnywyae ecnum MeXIAy 4YICHAMH ayJAUTOPCKOW TpPYHIbl U JIUILOM,
MPEAOCTABISAIONINM KOHCYJIBTAIIMKU WiEHAM ayJIMTOPCKON TPYNIbI IO BOSHUKILIEMY
y HUX B XOZI€ ayJ1Ta BOIPOCY, BOZHUKAET PACXOKJIECHUE MHEHUH, TO pyKOBOAUTEIb
3amanusi THUChbMeHHO uHMopmupyer o0 »3Tom PykoBogutenss OOO «AD
«KJTACCHUKA» WM HWHOE YMOJHOMOYEHHOE JIMIIO C MPUIOKEHUEM BCEX
MaTepHUalioB, UCIOJIb30BAHHBIX MPH MOJIYYEHUU KOHCYJIbTAlUHU, U PyKoBOAMTEIb
i uHoe ynosHoMoueHHoe Juino OO0 «AD «KIIACCHUKA» IIPUHAMAET
pelieHne no JaHHOMY BOIIPOCY.
9.8.  Aymutopckue yCIyrd  OKa3bIBalOTCS  MPEUMYIIECTBEHHO  CHUJIaMU
pabOTHUKOB, cocTOSIUX B TPYHOBbIX OTHOIIEHUAX ¢ OO0 «AD «KIIACCUKAY.
[IpuBnedyeHune cCOTpyITHUKOB MO JJOTOBOPAM Ipa)JIaHCKO-IIPABOBOIO Xapakrepa ajis
y4acTUsi B OKa3aHMM ayJUTOPCKUX YCIYyr OCYIIECTBIISIETCA B  CIydasx
HEOOXONMMOCTH  TpH  Haajexalled  mnpoBepke UX  NpodecCHuOoHaNbHOU
KOMIIETEHIIMU, OTIbITa U HE3aBUCUMOCTH.
9.9. Ilpu BKIIOYEHUH COTPYJHUKA B ayJUTOPCKYIO TPYyNIy, OKa3bIBAIOUIYIO
ayIUTOPCKUE YCIYyTd KIUEHTYy, SBIABIIEMYCS paHee ero padoTromaresnem,
PykoBoautenem unu uHbIM ynoHoMOYeHHbIM JHIIOM OO0 «AD «KITACCUKA»
POU3BOJIUTCS OIIEHKA BEPOSATHOCTH BO3HUKHOBEHHUS TMPOOJEM, CBA3aHHBIX C

HapylleHueM TpeOOBaHUA HE3aBUCUMOCTHM M KOH(MJIMKTa HHTepecoB. Pelienue
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OPUHUMAETCS. C YYETOM KOHKPETHBIX OOCTOSTEIBCTB U JIMYHOCTHBIX KayecTB
paboTHuka. [Ipu »TOM COTPYIHHMK BKJIIOYAEeTCS B ayJUTOPCKYIO TPYIITy IS
OKa3aHMs ayAUTOPCKHUX YCIYT TOJIBKO 332 OTYETHBIM IEPHOJI, HACTYTUBILIHUX [TO3/THEE

MpEKpaIieHus] TPYAOBBIX OTHOIIEHUI JaHHOTO PAOOTHUKA C TAaHHBIM KIIMEHTOM.

10. PACIIPEJIEJIEHHUE KOHTPOJIbHBIX ITIOJTHOMOYMI ITPU
OKA3BAHUU AYAUTOPCKHUX YCIIYT

10.1. [ns oxazaHusi ycIyr Ha OCHOBAaHUM IMPHUKa3a WJIM MHOTO PACIIOPSHKEHHS O
bopMHpOBaHUM AYJUTOPCKOW TPyHIbl  (OPMHUPYETCS ayAUTOpPCKas Tpymma w3
pabOTHUKOB, 00JIaAIONIUX HEOOXOIUMBIMU MPO(ECCUOHATBHBIM ONBITOM U HaBbIKAMU
U COOTBETCTBYIONIMX TPEOOBAHUIO HE3aBUCUMOCTU. PyKOBOACTBO MpoOBeIEHUEM
ayJIUTOPCKOM MPOBEPKU BO3JIAraeTCsl HA PyKOBOAMUTEIS 3aaHUsI, KOTOPBIA ONpPEaEseT
3a/laHusl YJICHOB ayJUTOPCKOM TPyNIbl, TUIAHUPYET MEPUOJl U COJEpNKAHUE STaIoB
MPOBEJCHUS ayIuTa, OMpEAeIAeT MOPSIOK cOopa ayIUTOPCKUX JOKA3aTeIbCTB, OOMEHa
MHEHUSIMH B XOJI€ IPOBEJCHUS ayIUTa, IOPSAIOK MOATOTOBKH UTOTOBBIX JOKYMEHTOB 10
pe3ysbTaTam ayuTa.

10.2. CO0p ayaAMTOPCKHUX TOKA3aTEIbCTB OCYIIECTBISIETCS KaK HETIOCPEICTBEHHO
110 MECTY pacoIOKeHUs ayaupyeMoin opranuzanuu, Tak u B OO0 «AD «KIIACCUKA»
, B TOM YHCJI€ TOCPEJACTBOM HM3yYCHHUS IOKyMEHTalruu, uHdopMmaruu u 0a3 JTaHHBIX,
MPEJCTABICHHBIX ayaupyeMbIM JuiioM 1o 3anpocy OO0 «AD «KIIACCUKA»

10.3. B mpouecce mpoBeAeHUs] ayJdTa BCEMH YJIECHAMHU AyJIUTOPCKOW TPYIIIbI
opopMIIsitOTCsT pabodre JAOKYMEHTHl B TOpsAAKE M 1O (opMaMm, YCTaHOBIECHHBIMHU
BHYTPU(PUPMEHHBIMHU TOKYMEHTAMHU, OTHOCAIIUMUCSA K IOKYMEHTHPOBAHUIO.

10.4. PykoBoauTenb 3ajaHusl OCYIIECTBIISIET 0030p 3a BBHITIOJHEHUEM 3aJaHUs
YWICHAMH ayJIUTOPCKOW Tpymmbl. PykoBoauTeNnb 3ajaHusi KOHTPOJUPYET COOITIOJCHUE
ATUYECKUX TpeOOBaHUM, B TOM 4HCJe TPEOOBAaHUU COOJIIOJICHUS] HOPM HE3aBHUCHUMOCTH
YYaCTHUKAMU ayIUTOPCKOM TPYMIIHI.

10.5. Pacnpenenenue ayIuTOPCKUX MPOLEAYpP HPOU3BOAMUTCS CPEAM YICHOB
ayJIUTOPCKOM TPYIIIbI TaKUM 00pa3oM, YTOObI 00ECHeUnTh Pa3yMHYI YBEPEHHOCTh B

TOM, 4TO paboTa OyJIeT BBINOJHATHCS C JOHKHOM TIIATEIBHOCTHIO M TOM CTENEHBIO
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npo(eCCUOHATBPHOM  KOMIIETEHTHOCTH,  KOTopas  HeoOxoguma B JaHHBIX
00CTOATENBCTBAX.

10.6. YneHbl ayAUTOPCKOM TIpyHmbl, KOTOPBIM IOPYYaeTCs BBINOJHEHUE
ayIUTOPCKOTO 3aJlaHus, JOJDKHBI I10Jy4aTb OT PyKOBOJAUTEINS 3aJaHUs YETKUE YKAa3aHU
O TPOBEJIEHWH HMH COOTBETCTBYIOIIMX ayAUTOPCKHUX MpOLEAYyp. YKa3aHUs MOTYT
JaBaThCs B BUJE HEOOXOAUMBIX K 3allOJIHEHUIO B 3JIEKTPOHHOM BHJIE UM Ha OyMaKHOM
HOCHTEJIE BOIIPOCHUKOB, T€CTOB. IIpy 3TOM uJIeHbI ayJUTOPCKOM TPYIIIbI TOJKHBI OBbITH
MH(OPMHUPOBAHBI O TAKUX ACHEKTaX, KaK XapakTep NeATEIbHOCTH ayIUpPyeMOro Jula u
BO3MOKHBIE MPOOJIEMBI B 00JaCTH OyXTaJTEpPCKOrOo ydeTa U ayJuTa, KOTOPblE MOTYT
IOBJIMATH HA XapaKTep, BpEMEHHbBIE pAMKH U 00BEM ayJUTOPCKUX MPOLETYP.

10.7. PykoBoauTENns 3aJaHHsI COCTABIISIET OOLIYIO CTPATETUIO ayJIuTa, a TaKKe
JETAJIbHBIN TUIaH ayAuTa. Bee wieHbl ay TMTOPCKOM MPyIIIbI IOJKHBI OBITh 03HAKOMIIEHBI
c o01eli cTpaTterueit ayauTa u AeTalbHBIM IUIAHOM ayIuTa.

10.8. Bo Bpemsi mnpoBeAeHUA ayAuTa PYKOBOJAMUTENb 3alaHusi JOJLKEH
OCYIIECTBIIATh CIEAYIOIINE KOHTPOJIbHbBIE (PYHKIIUH:

a) OCYLIECTBIIATh KOHTPOJb 32 XOJIOM ayIUTa, C TEM YTOOBI OIPEIEIIUTb:

e 00Ja/al0T JIM YICHBl ayAUTOPCKOW TPYMIbl HEOOXOJUMBIMA HABBIKAMH U
KOMIIETEHTHOCTBIO JJIs1 BBINOJIHEHMSI IOPYYEHHON UMH pabOThI;

® BBINOJHIETCS JIM paboTa B COOTBETCTBUU C OOILEH CTpaTerueil U IiaHoM
ayJInTa;

e ObUIM JIM BBIIOJHEHHBIE TMPOIEIYpbl U TOJyYEeHHBIE PEe3yJIbTaThl
HaJJIeXKaluM o0pa3oM TOKyMEHTAIBHO 0(OPMIIEHBI;

e ObLIM JIM BCE BAXKHBIE ACIIEKTHI AyAUTA U3YyUEHBI U OTPAYKEHBI B ay TUTOPCKUX
BBIBOJIAX;

e ObUIM JIU IOCTUTHYTHI 1IEJIN ay TUTOPCKUX MPOLIETYD;

® COOTBETCTBYIOT JIM CJEJIaHHBIC BBIBOJABI PE3YJIbTATAM BBIIIOJHEHHBIX
IPOLIETyp U MOATBEPKIAIOT JIM OHHU ayAUTOPCKOE MHEHUE;

e B ClIy4yae BKJIOUYEHHUS B ayJIUTOPCKYIO IPYIIY HOMOUIHUKOB, ACCUCTEHTOB,
ayJIUTOPA, - IIOHUMAIOT JIM IIOMOLIHUKOB, CCUCTEHTHI ayAUTOPa yKa3aHUs

110 ITPOBCACHUTIO ay/INUTA,
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0) monydaTh MH(POPMALMIO W pacCMaTpUBaTh BaXkKHbIE BOMPOCHI B 00JacTU

OyXTaJITEpCKOTO yuyeTa M ayAuTa, BO3HHUKAIOIIUE B XOJ€ MPOBEJCHUS ayauTa,

OCYIIECTBIISATH OIIEHKY WX BAYKHOCTU ¥ BHECEHUSI COOTBETCTBYIOIINX N3MEHEHHM B

OOIIYIO CTPATETUIO U IJIaH ay/INUTa;

B) YCTPAHATH PACXOKIACHUS B TPOPECCHOHATBHBIX CYKICHHUIX COTPYIHUKOB.

10.9. PaGoTa MeHEe OMBITHBIX WICHOB ayJAUTOPCKON TPYMIIBI IpOBEpseTcs Ooiee
OTBITHBIMU €€ YJIEHAMHU.

10.10. PykoBoauTENb 3a1aHHSI TOJKEH TaK K€ IPOBEPUTH:

a) OIIEHKY HEOTHEMJIEMOTO PHCKa M PHUCKA CPEICTB BHYTPEHHETO KOHTPOJIS,
BKJIIOYAsl pe3yJIbTaThl TECTOB CPEJICTB BHYTPEHHETO KOHTPOJS W MONpaBKHU (eciu
TAaKOBbIE HMEIOTCS), BHECEHHbIE B OOIIyI0 CTpaTervio ayauTa M IUIaH ayJauTa B
pe3yJbTaTe TaKOM OLIEHKHU;

0) HOKYMEHTallbHOE OTPaXXEHHUE ayJAUTOPCKUX JOKa3aTEIbCTB, MOJYYEHHBIX B
pe3yJibTaTe MpoLeayp MPOBEPOK, MO CYLIECTBY, U BBIBOJOB, CACTAaHHBIX Ha UX OCHOBE,
BKJIIOYAsl PE3yJIbTaThl KOHCYJbTAIMM, HAJIM4YME 3aMOJIHEHHBIX padO4YMX JTOKYMEHTOB
YICHAMH ayJUTOPCKON TPYIIIIHI.

B) Oyxrantepckyro ((UHAHCOBYIO) OTYETHOCTh, IIpe/JjiaraeMble IONPABKU H
ayJIMTOPCKOE 3aKIII0YCHHE.

10.11. Ocy1iecTBiasiEeMbIi pYKOBOJUTENEM 3aaHus 0030p JODKEH OXBaThIBAThH
HaumOoJiee 3HAUYMMbIE CYXJICHHS, OCOOEHHO T€, KOTOpPbIE OTHOCATCA K CIOKHBIM HWJIU
CIIOPHBIM BOIIPOCaM, BBISIBJICHHBIM B XOJI¢ ayJUTa, a TAaK’KE€ 3HAYMMBIC PUCKU U WHBIE
00J1aCTH, KOTOPBIE PYKOBOJUTEIb 3a/IaHUSI COUTET BAXKHBIMHU.

PykoBomuTenb 3aqanust HE JOHKEH MPOBEPATH BCe paboune JOKYMEHTHI ay IuTopa,
OJIHAKO OH JIOJDKEH 33JIOKYMEHTHPOBATh, KOT/Ia U Kakue padodne JOKYMEHTHI ObUTH UM
npoBepeHbl. OTBETbl Ha BOMPOCHI PYKOBOJIUTENS 3aJaHUsl, BO3HUKAIOUIME MPHU
OCYIIECTBICHUU UM YKa3aHHOTO 0030pa, JOJIKHBI OBITh 3aJJOKyMEHTHPOBAHHI.

10.12.1Ipu HEOOXOAMMOCTH TO OKOHYAHUHU COOpa ayJAMTOPCKUX JOKA3aTEIbCTB
PYKOBOIMTENb 3allaHusl OpraHu3yer pabodee COBEHIAHWE C YYacTUEM YICHOB

ayIUTOPCKON TPYMNIBI N7l TOABEACHHUS WTOTOB BBITIOJIHCHMS 3aJaHUs, OOCYXICHUS
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npoOJeMHBIX CHUTyalud W oOMeHa MpOPECCHOHAIbHBIMA MHEHUSIMU B LEJSAX
(dhopMHUpOBaHUS €IMHON TO3UIIMU Ay IUTOPCKOM OpraHU3allMy MO CIIOPHBIM BOIIPOCAM.

10.13.ITopsinok u popma goBeaeHUs HHGOPMALIKH, MTOJIYYSHHOHN MO pe3ybTaTam
ayuTa 10 YIOJHOMOYEHHBIX JIUI KIUEHTA, YCTAHABIMBAECTCS YCIOBUSMUA KOHKPETHBIX
JOTOBOPOB M TPEOOBAaHUSIMU HOPMATHUBHBIX aKTOB. [10ArOTOBKAa UTOTOBBIX JOKYMEHTOB
(oTyeTa  pYKOBOACTBY  ayJUPYE€MOIO JHIA M  ayJUTOPCKOrO  3aKJIIOYEHUS)
OCYILIECTBIISIETCSA B HECKOJIBKO JTaIOB.

Kaxnplif wieH aynuTOpCcKOM Tpynmbl TOTOBUT HMH(OpPMAIMIO O pe3ysbTarax
ayIUTOPCKUX TPOLEAYP, BBIIOJHEHHBIX UM B COOTBETCTBHUU CO CTPATETHEN U IUIAHOM
aynurta, B (hopmaTe U MOPSAKE, YCTAHOBICHHBIX BHYTPU(MUPMEHHBIMU PETJIaMEHTaMU,
OTpaXKarOIMMHU BOIIPOCH! JOKYMEHTHPOBAHHUS, U B YCTAHOBJICHHBIE CPOKH MEPEIAET €€
PYKOBOJMTEIIO 3aAaHHUS.

UneHsl Tpynmbel CHAIOT 3alOJHEHHbIE MMM paboune JOKYMEHTBl PYKOBOJUTEIIO
3a/laHusl, KOTOPhIA (OpPMHUPYET ayAUTOPCKHM (ailyi, COCTaBIIET OTYET PYKOBOJCTBY
ayMpyeMoro Jivia (MMCbMEHHYI0 HH(OPMAIIMIO) U TPOCKT ayAUTOPCKOTO 3aKITIOUCHHUS.

10.14. Tlpm mnpoBemenun ayauta Oyxraiarepckoil ((HDUHAHCOBOW) OTYETHOCTH
OpraHu3alMii, IIeHHbIe OyMaru KOTOPBIX JOMYIIEHbI K OPraHU30BaHHBIM TOPraM, a TaKxKe
WHBIX 3aJJaHUi, 10 KPUTEPUSIM, YCTAHOBJICHHBIM B MyHKTE 4.5 HACTOSIIUX MpaBuUI,
IIPOBOJIUTCS ITPOBEPKA KaYECTBA BHIIIOJIHEHHUS 3aaHUS.

[Ipexxne 4yemM MNPUCTYNHUTh K BBHIMOJHEHUIO 33JaHUsl MO ayJuTy PYKOBOJIUTEIH
3aJlaHus JOJDKEH YOeIUThCs B HAa3HAUEHUH JIUI[A, OCYIIECTBISIOUIET0 MPOBEPKY KayecTBa
BBITIOJIHEHHMSI 3aJaHUSI.

AyaUTOpPCKOE 3aKII0YEHUE HE BBIMTYCKAETCs 0 T€X MOop, MOKa He OyIeT 3aBeplleHa
IIPOBEPKA KAayecTBa BBINOJHEHUs 3aAaHus. JlOKyMEHTHUPOBAHHE MPOBEPKH KayecTBa
BBITIOJIHEHUS 3aJJaHUSI MOKET OBITh 3aBEPIICHO YK€ MOCJE 1aThl 3aKJIIOUEHHUS.

[Ipu mnpoBeneHHH TMPOBEPKH KOHTPOJS KayecTBa O0sA3aTEIbHO OOCYXACHHE
3HAYUMBIX BOIIPOCOB C PYKOBOAUTENIEM 3aaHUS.

KonTtponep kadecTBa ocyiiecTBiIsieT 0030p (UMHAHCOBOW OTYETHOCTH WM HHOU
uH(bOpMallMl U TPEANOJAraeéMoro 3aKiIIOUeHHUs, B CIEJICTBUE YEro JelaeT OLEHKY

CACIAHHBIX IIpWU COCTABJICHHMHU 3aKIIOYCHHUA BBIBOJOB MW AHAJIU3HUPYET HACKOJBKO
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ayIUTOPCKOE 3aKJIF0YEHUE HAJIEKAIIEE.

Taxke Takasg TMpoBepKa MpeaycMaTpUBaeT BBHIOOPOYHBIA aHAIM3 padoUMX
JOKYMEHTOB ayJWTOpa, CBSA3aHHBIX CO 3HAYUMBIMUA CYXICHUSIMA W BBIBOJIAMH,
CHCJIaHHBIMU ayAUTOpCKOW rpymnmnod. OO0beM yKa3aHHOW TMPOBEPKU 3aBUCHUT OT
CIOKHOCTH 3aJaHHsl M pPHUCKA TOr0, YTO ayJAWTOPCKOE 3aKJIIOYEHHE MOXKET HE
COOTBETCTBOBATh YCJIOBHUSAM 3anaHus. [IpoBepka KadecTBa BBINOJHEHMS 3aJaHUSA HE
CHUKAeT OTBETCTBEHHOCTU PYKOBOJUTENS 3a1aHUSI.

10.15. IlpoBepka kauecTBa BBHIOJHEHUS 3a/laHUS BKIIOYaeT OObEKTUBHYIO OLIEHKY
3HAUYUMBIX CYXICHHM, CHOPMUPOBAHHBIX YJICHAMHU AyJUTOPCKOW T'PYMIbI U BHIBOJIOB,
(OpMUPYIOLIUX OCHOBY ayJIMTOPCKOTO 3aKJIIOUEHHUS.

10.16. IIpoBepka kauecTBa BBIMIOJHEHUS 3aJaHMsI, BKIIOYAET OOCYXKIECHHE XO0/a
BBITIOJIHEHUS 33/1aHUSI C PYKOBOJUTENEM 3a/IaHUsl, aHATIN3 OyxranTepckoi ((pruHaHCOBO)
OTYETHOCTH M AyJUTOPCKOIO 3aKJIFOYEHUS, B YACTHOCTU €r0 COOTBETCTBUS YCIOBUSAM
KOHKPETHOTO 3aJaHusl.

10.17. TlpoBepka KauecTBa BBINIOJHEHUS 3aJaHUS 10 ayauTy (QuHAHCOBOMH
(Oyxrantepckoif) OTYETHOCTH OpraHHU3alil, eHHble OyMaru KOTOPBIX IOIYIIEHBI K
OpraHU30BaHHBIM TOPraM, BKJIKOYAET:

a) oueHky HezaBucuMocTd OO0 «AD «KITACCHUKA)» B KOHTEKCTE KOHKPETHOTO
3a1aHUs 110 ayIUTY;

0) OIIEHKY 3HAYUMBIX PHUCKOB, BBISBICHHBIX B XOJI€ BBIMOJHEHUS 3aJaHus, U
IIPOLIETYPBI, BBINIOJHSAEMBIE B OTBET HA OLICHEHHBIE ayAUTOPOM PUCKH, BKIIFOUYasl OLEHKY
ayIUTOPCKOM TPYyNIoON pUCKa OMMOOK U HETOOPOCOBECTHBIX JNEHCTBUN W BBITIOTHEHUS
ayJUTOPCKOU TPYNIION MPOLEAYP B OTBET HA 3TOT PHUCK;

B) CY’KJI€HUS B OTHOLIEHUH YPOBHS CYILECTBEHHOCTH U 3HAYUMBIX PUCKOB;

I') TOJYyYEHHE COOTBETCTBYIOIIMX KOHCYJNbTALMK IO CIOXKHBIM WA CIOPHBIM
BonpocaM JHOO TpU PpacXOXKJCHWM MHEHUH, a TakKe BBIBOJBI, CHEJIaHHBIE II0
pe3yabTaTam 3THX KOHCYJbTaLil;

1) 3HAYUMOCTbH HCIIPABIECHHBIX M HEUCIPABJICHHBIX HCKaXXEHUM, BBIABICHHBIX B
XOJIE ay/IUTa;

€) 00cTosTeLCTBa, MHPOPMAIIUS O KOTOPHIX IO KHA OBITH JIOBE/ICHA JI0 CBEJCHUS
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PYKOBOJICTBA ayAUPYEMOTIO JIMIIA, IPEICTaBUTENEH COOCTBEHHUKA MM UHBIX JINLL;

) COOTBETCTBME BBIOPDAHHBIX JUIsI aHauu3a pabouyMx JOKYMEHTOB ayJauTopa
BBITIOJTHEHHON paboTe, MOCTYXKUBILIEH OCHOBOM st (OPMUPOBAHUSA 3HAYUMBIX
CY’KJICHUU U CACIIAaHHBIX BBIBOJIOB;

3) HaJUIEKAIMK XapaKTep MPOEKTa ay IMTOPCKOr0 3aKJIFOUEHHUS.

10.20. [IpoBepka kauecTBa BBIIOIHEHUS 3aJaHUSI O(POPMIIIETCS COOTBETCTBYIOIIUM
BHYTpU(UPMEHHBIM JOKYMEHTOM U JOJKHA IPOBOJUTHCA CBOEBPEMEHHO, 1O BBIITyCKa
ayJTUTOPCKOTO 3aKJIFOUEHUS WM HHOTO OTYETa, YTOObI 3HAYUMbIE BOIIPOCHI MOTJIU OBITH

OMEpPATUBHO PEILICHBI.

11. KOHCYJIbTUPOBAHUE PABOTHUKOB AYJIUTOPCKON
OPT'AHM3 AN

11.1. PykoBogutenr OO0 «AD «KITACCUKA» win vuHOE yHNOJTHOMOYEHHOE
JUIO Ompenenser oO0JacTH ayauTa M ocoOble ciydau, TpeOyroliue MTpOBEICHUs
KOHCYJIbTALIMKM U JOBOJUT JIO COTPYHUKOB:

a) nH(GOPMAIIUIO O MPOoIIeypaxX MPOBEICHUS KOHCYIbTaIIHM;

0) pazzenbl ayiuTa U 0COObIe CUTYyAINH, TPEOYIOIIHE MPOBEACHUS KOHCYJIbTAIINH,
BKJIIOYAs:

® [IPUMEHEHHE HOBbIX HOPMATUBHBIX MTPABOBBIX aKTOB;

® OTpaciy, re CyleCTBYIOT 0COObIE TPEOOBAHMS K BEJICHUIO OyXTralITepCKOro
ydera, MPOBEACHUIO ayaWTa JUOO0 COCTaBIEHHUIO OyXrajaTepcKon
(brHaHCOBOI) WJIM UHOM OTYETHOCTH;

® BO3HHMKHOBEHHUE MPOoOJIeM B 00JACTU MPAKTUKH MPOBEACHUS ayIUTa;

e TpeOOBaHMS MO MPEACTABICHUIO JOKYMEHTOB, YCTaHOBJIEHHBIE OpPraHaMHU
rocyzapctseHHor Bnactu  Poccuiickon  ®Denepanuy, HWHOCTPAHHBIX
rocyJapcTs;

I') CUTyalliH, CO3JJAI0IINE YyTPO3Yy HE3ABUCUMOCTH ay AUTOPCKOIN OPraHU3aINK U UX
pabOTHUKOB U TpeOyIIue TPOBEJACHUS KOHCYJbTAllMd ©  BBIPAOOTKH  Mep,

HaIlpaBJICHHBIX HA CHI)KEHHE (YCTPAHEHHE) PUCKA YTPATHl HE3aBUCUMOCTH.
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PykoBogutens win uHoe ynoiaHoMouyeHHoe Juio OO0 «AD «KITACCHUKA»
obecrnieynBaeT JOCTYN K CIIPABOYHBIM MaTepuajiaM U aBTOPU30BAHHBIM MUCTOYHUKAM, B
TOM YHCJIE:

- XpaHEHHUE CIPABOYHUKOB M H3JIaHHE JOKYMEHTOB, B TOM YHCJIC HMEIOIINX
OTHOIIICHUE K CIECIHMATM3UPOBAHHBIM OTPACIISIM U 00JIaCTsIM;

- 3aKJIFOYCHHE TI0 Mepe HEOOXOAMMOCTH COTJIAMICHUS C JPYTUMHU OPTraHU3aIUsIMU
U JIMI[AMH C LIEJIbIO TTOTIOJIHEHUSI MH(POPMAITMOHHBIX PECYPCOB;

- of0pamenme ¢ BOMpOCaMH B  COOTBETCTBYIONIHME  MOApA3ICICHUS
poheCCUOHANIBHBIX ayIUTOPCKUX O0BETUMHEHHH, CO3JaHHbIE )1l UX Pa3bsCHEHHUS;

11.2. PykoBoautens wiaum uHOE ynojJHOMoueHHoe Jmmio OO0 «AD
«KITACCUKA» omnpenenser NOJHOMOYUSI COTPYAHUKOB B MPOLIECCE MPEAOCTABICHUS
KOHCYJIbTallMii U WH(MOPMHUpPYET COTPYJAHMKOB OO0 YpOBHE IOJTHOMOYMM B MpoIecce
BBIPAOOTKHM UMM €TMHOTO MHEHHUS U O MPOIEAypax pa3peiieHus pa3HOTIaCHH.

11.3. JlokymeHTanusi, NOArOTaBIMBaeMas MO pe3yJibTaTaM KOHCYJIbTallUi,
JIOJDKHA XPaHUThCS B KAyeCTBE CIPABOYHOrO MaTepuana W JJjIsl UCCIEAOBATEIbCKUX
uene B cocraBe BHyTpeHHUX JOKYMEHTOB OO0 «A®D «KJTACCUKA».

11.4. B xone okazaHusi ayJIUTOPCKUX YCIYT 4YJ€HaAM ayJAUTOPCKOM TPYIIIbI MPH
OTCYTCTBUM HAJIJICKAIIUX MOJHOMOYUN HE CIEAYEeT BBICKA3bIBATH IPEICTABUTEISIM
aynupyemoro nuua oT umeHu OO0 «AD «KITACCUKA» VHJUBHUY AJIBHOE
mpodeCCHOHAIBHOE MHEHHME I10 OTJEIbHBIM BOMpPOCAM OyXrajaTepcKoro ydera,
HAJIOTOOOJIOKEHUS W JPYTUM OTpacisiM 3aKOHOJATENbCTBA, B CBSI3M C TEM, 4YTO
poheCCUOHAIBHOE CYKJIGHHE OTJICJIbHOIO CHEelUaIMCTa MOXKET HE COBIIAJaTh C
koHcomuaupoBanHoi mo3uimern OO0 «AD «KIIACCHUKA» o 00CyXJIaeMbIM
BOIIPOCaM.

KoncomumupoBannasa mno3uiua OO0 «AD «KJIIACCHUKA» 1o cnopHbIM
BOIIPOCAM, BO3HHMKAIONIMM B XOJC OKa3aHUS ayJIuTOPCKUX yCIyr, (HopMHUpyeTcs
MOCPENICTBOM OOMeHa MpOodEeCCHOHATBHBIMA  CYXACHUSIMU pPAOOTHUKAMH  TIpHU
MPOBEJICHUN pabounx coBemanuii. OKOHYATEIHbHOE PEIIEHUE OTHOCUTEIBLHO MO3UIIUU
ayIUTOPCKOM OpraHu3alvu 1o ClOpHOMY Bolipocy npuHuMaercs Pykooaurenem OO0

«AD «KITACCUKAY.
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KoncomumupoBannyto mnozunuio OO0 «A® «KIIACCHUKA» 1o cnopHbiM
BompocamM umeeT npaBo Bbipaxkarb OoT UMeHU OO0 «AD «KJIACCHUKA» TonbKO
pykxoBoautens 3ananud U Pykosogutens OO0 «AD «KITACCUKAY.

B oTaenbHBIX Ciiyyasx, KOT/Ia BOIIPOC HOCUT CHOPHBIN XapaKTep, OAHO3HAYHO HE
YPEryJIMPOBaHHbIN JIEUCTBYIOIIMMH 3aKOHOJATEIbHBIMU U HOPMATUBHBIMU aKTAMH, U
MPUHATHE KOHKPETHOTO PEIICHUS KIMEHTOM CONPSDKEHO C BBICOKMMHU pPHCKaMU
(HanpuMmep, ¢ PUCKOM MPEAbSIBICHUS CYIIECTBEHHBIX HAJIOTOBBIX IITPA(HBIX CAaHKIUN),
PykoBogutens OO0 «AD «KITACCUKA» wim pyKOBOIWUTENb 33JaHUS BBICKA3bIBAIOT
CBO€ MHEHHE C OOpallleHMEeM BHUMAaHUS KIMEHTa Ha HEOOXOAUMOCTh MOJYYECHHUS] UM
MMCbMEHHBIX Pa3bsICHEHUH 110 CIIOPHBIM BOIIPOCAM B YIIOJTHOMOYEHHBIX OpraHax.

B cnydae BO3HHMKHOBEHMS pa3HOIVIACHM MEXIy PYKOBOJIWTEIEM 3aJaHUs H
KOHTPOJIEPOM KadecTBa 3aJaHusi, pPelIeHWE B OTHOILIEHWU Pa3HOTJIACUN MPUHUMAETCS
aupektopoM. CriocoOoM pa3pelieHusi pazHorjacuii MOXKeT CiIykuTh 3amnpoc B CPO,
YIIOJJTHOMOYEHHBIM OPTaH IO PETYJIUPOBAHUIO ayJUTOPCKON JeATENbHOCTH. Bee arambl
pa3HoOIIacuil U 00CYX IAEHUI CIIOPHBIX BOIIPOCOB JOJIKHBI OBITh 33JOKYMEHTUPOBAHBI.

Bce cniopHbie BOnpockl, CBA3aHHbBIE C PA3HOTIACUSIMHU, JOJIKHBI OBITH pa3peIICHbI
0 TOJMUCAHUA AayJUTOPCKOTO 3aKIIO4YeHUs W 3adUKCHUpOBaHbl B pabouei
JOKYMEHTALUU.

BripaboTanHOe eiMHOe MHEHHE 10 CYIECTBEHHBIM BOIIPOCAM JOKYMEHTHUPYETCS.
Hepemennsle B XoJe ayamta BONPOChl O(OPMIISIIOTCS OTAENIBbHBIM  paboyuM

JIOKyMEHTOM, B KOTOPOM IMPUBE/ICH TIEPEUCHb BBISBICHHBIX MPOOJIeM (OIHUO0K).

12. BBAUMOJIENCTBHUE C AYIUPYEMBIMHU JULIAMHU U JTULIAMU,
KOTOPBIM OKA3BIBAIOTCSI CONYTCTBYIOILIUE AYIUTY
YCJIYIH’

12.1. B pamkax (hyHKIIMOHMPOBAHUS CUCTEMbl BHYTPEHHET0 KOHTPOJIS KauecTBa
Ha TOCTOSSHHOM OCHOBE TPUMEHSIOTCA MPOLEAYypbl MNPUHATUS W TPOIOJIKEHUS
OTHOIIECHUN C KJIMCHTaMH, TPHUHSATHS U BBIMOJHEHUS KOHKPETHBIX 3amaHuil. Takue
MPOIIeTyphl YUUTHIBAIOT oOecTieueHrne coomoaeHus: TpedoBanuii HezaBucumoctu OO0
«AD «KIJIACCHUKA», BO3MOXHOCTM OKa3aHUsA ayJUTOPCKUX YCIYTI Ha BBICOKOM

Ka49CCTBCHHOM YPOBHC, a4 TAKKC PCITyTAllUIO ITOTCHIUAJIIbHBIX KIIMCHTOB.
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12.2. Ha srane 3akitO4yeHHUs] JOrOBOpa Ha OKA3aHHUE ayJAUTOPCKUX YCIYr C
MMOTEHIHAIbHBIMU KIIMEHTAMH, KOTOPBIM PAHEE ayJAUTOPCKUE YCIYTU HE OKa3bIBAINCH,
000 «AD «KIIACCHUKA» mnpuMeHseTcs CIEOyIOUd  MOpPSJOK  OLIEHKH
11e7IeCO00pa3HOCTH  3aKJIIOUeHHs  JoroBopoB.  Pykoomutenem OO0  «AD
«KITACCUKA» nnu ynoJIJHOMOYEHHBIM UM COTPYIHHUKOM IPOBOJSTCS IEPErOBOPHI C
YIOJIHOMOYEHHBIMU MTPEACTABUTEISIMU OTEHIIMAIBHOTO KIIMEHTA C LENbIO:

e MOATBEPKACHUS (DaKTa MOHMMAaHUS MOTEHIMAIBHBIM KIMEHTOM IIeNieH, 3a1a4y u
COJICpKAaHUS YCIIYT;

® oOmpeaereHus COOTBETCTBUS XapaKTepa YCIyr, HEOOXOIUMBIX MOTEHIHUATEHOMY
KIINEHTY, NIEPEYHIO CONyTCTBYIOLINX ayIuTy  YCHYT, ONPEICIICHHOMY
3aKOHOJIaTEJIbCTBOM;

® BBISICHEHUS YCIOBUM U OCOOCHHOCTEN (PMHAHCOBO-XO3IMCTBEHHOW AESATENHHOCTU
MOTEHI[UATBHOTO ayUPYEMOTO JIHUIIA;

e BhIsBIEHUS (AKTOB, CIOCOOHBIX OKa3aTh BiMsiHUE HAa He3aBuCUMOCTh OO0 «AD
«KITACCHUKA» u ero COTpyJHUKOB;

e aHajM3a XapakTepa KOHTAaKTOB C MPEABIAYIIMMH OpraHU3alUsIMH, pPaHeEe
OKa3bIBABIIMMHU MOTEHUUATBLHOMY KIMEHTY ayJIUTOPCKUE YCIIYTH;

e onpeaeneHuss Bo3moxkHocTel OO0 «A® «KIIACCHUKA» mno oka3aHuro
ayTUTOPCKUX YCIyT KOHKPETHOMY KJIMEHTY, 0OYCIOBJIECHHBIX HaJU4YUEM JOCTATOYHOTO
KOJIMYECTBA COTPYIHUKOB, 00JIaJal0IIUX HEOOXOIMMOM KBaJM(PUKauen 1isl OKa3aHus
ayIUTOPCKUX YCIYr, B CpPOKHM, TNpuemieMble i O00eux CTOpPOH, a TaKxKe
MPUHLIMIIAAIBHON 1eJIeCO00Pa3HOCTH UX OKA3aHUS;

® BBIABJICHUSI OOCTOATEILCTB, KOTOPhIE MOTYT OKa3aThb BIMSHHE HAa BO3MOXKHOCTb
OKa3aHMs ayJAUTOPCKUX YCIYr € HAJJIEXKallMM KadyecTBOM (HalpuMep, 3aBeIOMOE
OrpaHUYCHHE MOTEHIUATBLHBIM KJIMEHTOM 00beMa MpeIoCTaBIsIeMO HHPOPMAIIHH );

® OIICHKAa YECTHOCTH PYKOBOJCTBA IMPEANOJAraéMoro KJIWEHTa, B TOM YHCIIE
OnpeJeleHue MNPU3HAKOB TOrO, 3aHUMAETCA JIM OH Jieraau3anue (OTMbIBAHUEM)
JOXO/J0OB, TOJIYYEHHBIX MPECTyHNHbIM IyTEM, WIM JIPYyrol KpUMHHAJIBHON

ACATCIBHOCTBIO.
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12.3. JIns oueHkHu 11e1eco00pa3HOCTH 3aKIIOUEHHUs JIOrOBOpa Ha OKa3aHue
ayautopckux ycayr PykoBogutesnem OO0 «A® «KITACCUKA» unu ynoJJHOMOUYEHHBIM
UM JIMIIOM MOKET OBITh TMPOBEJAEHA BBIC3IHAS SKCHEPTU3a COCTOSIHUA CHUCTEM
BHYTPEHHETO KOHTPOJII M OYyXTaJTepCKOro Yyuyera IMOTEHIUAIbHOTO KIHUEHTa (110
BHEUIHUM IPHU3HAKaM) U IKCIIpecc-aHaIu3 Oyxrantepckod ((puHAHCOBOI) OTYETHOCTH
MOTEHIUAIIBHOTO KJIMEHTA.

12.4. Tlpn 3akirOYEHWM JOTOBOPOB Ha OKa3aHUE ayJAUTOPCKUX YCIYr C
KJIINEHTaMU, C KOTOPBIMU PaHEE TaKUE JIOTOBOPHI YK€ 3aKII0YATIUChH, WM MPOJIOHT AN
nerctByonmx a0ropopoB OO0 «AD «KITACCHUKA)» BBISBIAIOTCS 3HAYUTEIbHBIC
W3MEHEHHMS, CIIOCOOHBIE OKa3aTh BIUSHUE HAa TPUHATHE PEHICHUS O MPOJOJIKEHUU
COTPYHHYECTBA, KACAIOITUECS OJTHOTO MM HECKOJIBKUX M3 YKA3aHHBIX (PaKTOPOB:

® - CTPYKTypa COOCTBEHHOCTH;

® - PYKOBOJSIIUN COCTaB KIMEHTA;

® - XapakTep JAEATEIbHOCTH KIUEHTA;

e - ()MHAHCOBOE MOJOKEHHUE KIIUEHTA;

e - 00BEM U coliepKaHUE 3aJ]aHuUsI HA OKA3aHHUE ayJUTOPCKUX yCIIYT;

® - IOpUJINYECKUE KOHCYJIbTAHTBI KIINEHTA;

® - pe3yJIbTaT y4yacTus B CyJeOHBIX MPOIECccax;

® - BO3HUKHOBEHHE OOCTOSITEILCTB, KOTOPHIE MOTJIA Obl OOYIUTH AyJIUTOPCKYIO
OpraHU3aIMIO K OTKa3y OT COTPYIHUYECTBA C KIIMEHTOM, €CJIA OBl TaKue 00CTOSATEIHCTBA
CYIIECTBOBAJIM BO BpeMs IEPBOHAYATILHOTO MPUHSTHS PEIICHUS O COTPYIHUYECTBE.

12.5. Ormenka noyiydeHHOU WH(POPMAITUU O TIOTEHIINATHLHOM KJIMEHTE W MPUHATHE
pelieHrs O 3aKJIOYeHUU JOTOBOpa Ha OKa3aHHWE ayJIUTOPCKUX YCIOyr, a TaKke O
MPOJOJIKEHUH COTPYJHUYECTBA OCYIICCTBISIIOTCS PykoBoauTeneM WM  UHBIM
ynoiHoMoueHHbIM JIUIIOM OO0 «AD «KJITACCUKA». Ecinu pu 3TOM CKJIaIbIBaeTCs
TBEp/asi yBEPEHHOCTb B TOM, UTO OKa3aHHE ayJAUTOPCKUX YCIYr € HajIeXalluMm
Ka4yeCTBOM HE MPEACTaBISETCS BO3MOXHBIM, TO pykoBoactBo OO0 «AD

«KITACCHUKA» oTka3bIBaeTCsl OT 3aKJIIOUEHUsS JOTOBOpa HAa OKa3aHUE ayJIUTOPCKHUX

YCHYT.
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12.6. Nudopmanss 0 3aKIFOUEHUH JOTOBOPAa JOBOAMUTCSA JO PaOOTHHKOB,
TUTAHUPYEMBIX JIJISI OKa3aHUsl KOHKPETHBIX ayJUTOPCKUX YCIYT, B HENISIX OICHKH UMH
coOmro/IeHns TpeOOBaHMS HE3aBUCUMOCTH.

12.7 OTBETCTBEHHBIM JIUIIOM 32 BBITIOJIHEHUE MPOIEAYP MOA00pa U OTKIOHCHHUSI
3aKa3YMKOB M OIICHKY BO3MOXKHOCTH OKa3aHHWs YCJIyr CYIIECTBYIONIMM KIIMEHTaM

aBisieTcst PykoBoaurens win nHoe ynosiHoModeHHoe Juio OO0 «AD «KITACCUKA».

13. JOKYMEHTHUPOBAHUE CUCTEMBbI KOHTPOJISA KAYECTBA.
MOHHUTOPHUHI DOPEKTUBHOCTHU TPOLEAYP

BHYTPEHHEI'O KOHTPOJISA KAYECTBA

13.1. B O00 «A® «KIIACCHUKA» Ha BBIOOPOYHON OCHOBE MPOBOIUTCS
HaOmoaeHne 3a 3((PEKTUBHOCTHIO MPUMEHEHHUs YCTAHOBIEHHBIX MPOLEAYpP CHCTEMbI
BHYTPEHHEIO0 KOHTPOJII KadyecTBa, B TOM YHCIE COOTBETCTBUS JEHCTBYIOIIUM
CTaHAapTaM ayAUTOPCKOMN JACSITEIHPHOCTH U BHYTPUPUPMEHHBIM JJOKYMEHTAM.

JIuo, OTBETCTBEHHOE 33 MOHMTOPUHI (TEKyIIMH aHanu3 W BBIOOPOYHOE
MHCIIEKTUPOBAHNE), HA3HAYAETCS PUKA30M HJIM MHBIM pacrnopsikeHueM PykoBoaurens
000 «AD «KITACCHUKA» u3 uncna padotaukoB OO0 «AD «KIIACCUKA». I1pu
HE0OXOAMMOCTH MOKET MPHUBJIEKATHCS HA BO3ME3IHOM OCHOBE OpraHu3alus Jub0o MHOe
JMI0, 00J1a1al01ee TOCTATOYHBIM OIBITOM M 3HAHUSIMU B 00JIaCTH ayIuTa.

Ha ocnoBanum nmynkrta A68 MCKK 1, tak kak OO0 «A®D «KIIACCHUKA»
SABJISICTCS MAJIOW ayJIUTOPCKOM OpPTaHU3alUel, IPEAIONAracTcsi BO3MOKHOCTD CIIy4aes,
KOIJla BBINIOJIHEHHWE TPOLETYp MOHUTOPUHTA (BBIOOPOUHOE HWHCIEKTUPOBAHUE)
OCYULIECTBJISIETCS JTMUAMHU, KOTOPbI€ YYacTBYIOT B IPOBEIECHHUU MPOBEPKH KOHTPOJIS
KauecTBa 3aJaHUs 10 JAHHOMY 3a/IaHMIO.

13.2. Tekyiiee pacCMOTPEHHE U OLIEHKA CUCTEMbI KOHTPOJI KAYECTBa MPOBOAUTCSA
HE PEeKe OJHOTO0 pasa B roJl U OXBAThIBAIOT CJIEIYIOLIME BOIPOCHI:

a) aHaJIN3 M3MEHEHHH B MPO(PECCHOHAIBHBIX CTaHIApTaX W HOPMATHUBHBIX aKTaX

Poccuiickoii ®enepanun B 00JIaCTH  ayAWTa M COMYTCTBYIOUIUX AayJIUTy YCIYyT
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COOTBETCTBYIOIIMX U MX cooTBEeTCTBUE JedaTeabHOCTH OO0 «AD «KIIACCUKAY, a
TaKXe JCHCTBYIOIIMM BHYTPU(DHUPMEHHBIM JOKYMEHTAM;

0) BBISIBJICHUE HEOOXOJIUMOCTH BHECEHUSI U3MEHEHHI B CUCTEMY KOHTPOJISI KaueCcTBa
U ee yJIyullleHus,;

B) CBOEBPEMEHHOE €KETOHOE MOBbIIIeHNE KBamupukanuu corpyaHukoB OO0 «Ad
«KIIACCHUKAY»;

r) nosenenue a0 cBegeHus corpyaHukoB OO0 «AD «KIIACCHUKA» HemnocTaTkos,
BBISIBJICHHBIX B CHUCTEME KOHTPOJII KAayecTBa, KaK Ha YPOBHE €€ OpraHu3alluu, TakK U
COOJIFOICHUS Ha MPAKTUKE €€ MPUHITUIIOB U MIPOIEAYD.

Coob6miaemas uadopmalys 10KHA BKITFOYATh:
® OIKMCaHUE BHITIOJIHEHHBIX MPOLIETYP MOHUTOPHUHTA;
® BBIBOJIbI, CJICTIAHHBIE IO PE3yJIbTaTaM OCYIIIECTBJICHHOIO MOHUTOPUHTIA;
® OINNUCAaHUE CUCTEMATUYECKUX, TMOBTOPSIOMIMXCS WJIM MHBIX 3HAYUTEIbHBIX
HEJIOCTATKOB (€CJIM UMEJIHCh), a TAK)KE Mep, IPEANPHUHSATHIX 110 UX YCTPAHEHUIO;

® KOHTpPOJIb CO CTOPOHBI YIOJHOMOYEHHBIX JIMI[ 32 CBOCBPEMEHHBIM BHECECHHUEM
HEOOXOJIUMBIX HW3MEHEHUM B NPHUHIUIIBI U TPOLEAYPhl CUCTEMBbl KOHTPOJISI
kauecTtBa OO0 «AD «KITACCHUKAY.

JloBeneHne pe3yabTaToB MOHUTOPUHTA CUCTEMbI KOHTPOJISI KAYECTBA PYKOBOJICTBY
000 «AD «KITACCHUKAY», pykOBOAUTENSAM 3aJaHUN M YJIE€HAM ayJUTOPCKUX TPYMI, a
TaK)K€ WHBIM COTPYJIHHUKAM, YYacCTBYIOIIUM B TPOW3BOJCTBE ayJUTOPCKHUX PabOT s
OPUHATHS MEpP NPOU3BOJUTCS JIUIIOM, OCYIIECTBISIBIIMM IPOBEPKY HA €3KETOJAHOU
OCHOBE.

13.3. MHcneKTMpOBaHWE KayecTBa 3aBEPUIEHHBIX 3aJaHUl OCYILECTBIIAETCS Ha
UKJIMYHOM OCHOBE. [{UKI TpOBeeHNSI MHCIIEKTUPOBAHHUS COCTABJISET OT OJHOTO JI0 TPEX
JIET.

[Tpu onpenenenuu odobema npoBoauMbIX HHCEKIH B OO0 «AD «KJTACCHUKA»
YUYUTBIBAETCS OOBEM WIJIM BBIBOJBI BHEIIHEH MPOBEPKH KOHTPOJIS JAesATeNbHOCTH. [Ipu
9TOM TIPH MPOBEJCHUU BHIOOPOYHBIX HMHCICKIIUA IPOBOJUTCS HAa OCHOBAaHHUH

COOCTBEHHOM MTPOTrpaMMbl MOHUTOPHHTA Ay IUTOPCKON OpraHU3aINN.
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WHcrieKTUpOBaHUE OCYILIECTBISETCS YIMOTHOMOYEHHBIM JIMIIOM, HAa3HAYE€HHBIM
MPUKA30M Wi UHBIM pactniopsbkeHueM Pykopoautens OO0 «AD «KITACCHUKA»

B BrIOOpKY /U151 MHCTIEKTUPOBAHUS 3aBEPIICHHBIX 331aHUM, BKIIIOUAETCS M0 KpaHen
Mepe OJHO 3aBEPILIECHHOE B MEPHO/T IIUKJIIA 3aJaHHE ISl KaKJI0TO pPYKOBOAUTEINS 3a/1aHuUs,
U HE MEHee OJHOr0 3aJaHusi U3 BBIOOPKM [OJDKHO OBITh 3aJlaHueM 110 ayAuTy
OyxranTepckoil ((pMHAHCOBOM) OpraHM3alMM, LIEHHbIE OymMaru KOTOpPOM JOMyIIEHbI K
OpraHU30BaHHBIM TOPTaM M ayauTy Oyxrantepckoit (punancoBoii) oTueTHOCTH O3XC.

[Iporiecc MHCIEKTUPOBAHUS MOMABIIUX B BEIOOPKY OTAEIBHBIX 3aJaHUI BKIIIOYAET,
HO HE OTPAHUYMBAETCS CIETYIOIINM:

® KOHTPOJIb MTOJHOTHI COOPAHHBIX JOKYMEHTOB 10 3aJJaHHIO;
® KOHTPOJIb 32 O(POPMIICHHEM U MOJITUCAHUEM PAaOOUYMX JOKYMEHTOB;
® COOTBETCTBUE BBIIOJHEHHBIX U 33J0KYMEHTHPOBAHHBIX ayJUTOPCKUX MPOLETYP
XapaKkTepy 3aJlaHus;
® KOHTpoOJIepa KayecTBa/JIMLa BBIMOJHSIOMIETO MPOBEPKY KadecTBa BBIMOJIHEHUS
3a/1aHHUs.
® COOTBETCTBHE M COIVIACOBAHHOCTh KIIOYEBBIX JaT Jpyr JApyry U HOpMam
JEUCTBYIOILIETO 3aKOHOJATEIbCTB;
e Haimmuue padbouux aokymMeHTOB o HezaBucuMoctTh OO0 «AD «KIIACCUKA»
(pyxoBoactBa OO0 «AD «KITACCHUKA» ) u aynupyemoro Jinua;
e Hanmuuue pabdoyux JOKYMEHTOB O HE3aBHCHUMOCTH ayJUTOPOB ayAMTOPCKOU
TPYIIIbI,
® HajguMyhe M MOJIHOTAa PaboyMX MTOKYMEHTOB IO IUJIAHUPOBAHMIO, ayIUTOPCKUM
PUCKaM U YPOBHIO CYIIECTBEHHOCTH;
® [I0JIHOTA BBIIIOJIHEHHUS IJIAHA ayJIUTA;
® BBINOJHEHUE IPOLEIYP KOHTPOJIS KAYECTBA MO JAHHOMY ayJIUTy; KOHTPOJIb (pakTa
IIPOBEICHUSI IPOBEPKU KAUY€CTBA BBIITOJIHEHUS 3aJaHUS;
e (akT TOro, ycTpaHEHBl JIU 3aMeyaHHs KOHTpoJIEpa KauecTBa (IIPU HAJTUYHMH) B

OTHOIIICHUH BBIIIOJHEHMS 3aJaHUI 11O ayJuTy,
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® COOTBETCTBUE MHEHHE, BBIPAKEHHOI'O B ayJUTOPCKOM 3aKJIIOUYEHUH, ClICJIaHHBIM
[0 pe3yjbTaTaM ayAuTa BbIBOJAM; COOTBETCTBUE (HOPMBI U COAEPKAHUS ayIUTOPCKOTO
3aKJIFOUEHUS JEHCTBYIONIEMY 3aKOHO/IATENIbCTRY;

e (axT TOrO, MOCTYNAJIM JIM OT KJIMEHTA KAJIO0Obl U PETCH3UU.

JIuo,  OCYyIIECTBIAIOIIEE  WHCIEKTUPOBAHHWE, BIIPABE  PACIIMPUTH  KpPYyT
UCCIIEyEMbIX 3aJlaHMil, TaKKe JIMII0 OCYIIECTBIISIONIEE WHCIEKTUPOBAHUE HE
YBEIOMJISIET ~ PYKOBOAWUTENS  (PyKOBOAMTENEH) 3amaHus 00 OTOOpaHHBIX — JJist
WHCIICKTUPOBAHUS 3aJJaHUSIX.

13.4. UncnextupoBanue opopmisiercss JOKYMEHTAIBHO, B TOM YHUCJIE:

a) OMMCBIBAIOTCS MPOLEAYPbl MHCIIEKTUPOBAHUS U MPUHIIUIIBI, IO KOTOPBIM 3aJJaHUE
MOMajo B BEIOOPKY 3aJaHUM JIJIs1 MHCTIEKTUPOBAHMUS;

0) dbukcupyTCS OIEHKH COOMoAeHUsT MeXTyHapOdHBIX CTaHIAPTOB ayaWTa U
TpeOOBaHUI HOPMATUBHBIX aKTOB Poccuiickoit denepanun, HaIexalie opranu3aium
1 dpdexTuBHOCTH HYHKIIMOHUPOBAHUS CHCTEMbI KOHTPOJIS KauyecTBa M HAJJICKAIIETO
MIPUMEHEHUSI IPUHIMIIOB U MPOLETyp KOHTPOJIS KauecTBa, B pe3ynbTate uero OO0 «Ad
«KITACCUKA» BBIITYCKAIOTCSl AyJUTOPCKHUE 3aKJIIOUYECHHS WM HWHBIE OTYETHI,
COOTBETCTBYIOIIUE YCIOBHSIM KOHKPETHBIX 3aJaHUN;

B) OIMCHIBAIOTCS BBISBJICHHBIC HENOCTATKH, JACTCA OIEHKA WX TOCJCACTBUUA U
bOopMyIUPYIOTCSI OCHOBAHUS JIsl IPUHSITHSI TaTbHEUIITUX MEp.

13.5. BebisBieHHBIE B XOJ€ MPOBEAECHHOIO MHCIEKTUPOBAHUS HApYyIICHUs
(aecootBeTcTBUs) n0oBOsATCS 10 cBefeHus PykoBoautens OO0 «AD «KIIACCUKAY.
JIuio OTBETCTBEHHOE 3a OpPraHM3allMi0 CUCTEMbl BHYTPEHHETO KOHTPOJISI KauyecTBa
KOHTPOJIMPYET BHECEHUE MU3MEHEHUN BO BHYTPU(MUPMEHHBIE JOKYMEHTHI, UTO B CBOIO
ouepesib ohopMIIsIeTCsSl TOKYMEHTAIBLHO U JOBOAUTCS 10 CBeaeHust corpyaHuko OO0
«AD «KITACCHUKA» 1noj JIMYHYIO TOAMKUCH KaXKI0TO.

OneHka MOCJEICTBUN HEJOCTATKOB, BBISBICHHBIX B pPE3yJIbTaT€ MOHUTOPUHTA,
BKJIFOYAET B ceOs BOMPOCHI:

® SBIISIIOTCS  JIM  BBISBJICHHBIE  HEIOCTATKM  HApyIICHUsT  TpeOOBaHUM
npodeccuoHanbHbIX cTaHAapTOB, 3aKkoHa Ne 307-D3 u npaBuiI BHYTPEHHETO KOHTPOJIS

KadyeCTBa CHUCTCMATHYCCKUMHU HWJIHW 3HAYUTCIIBHBIMHM HCOOCTATKaMU, TpC6y10HII/IMI/I
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CBOEBPEMEHHOTO MPUHATHUS COOTBETCTBYIOIINX MED;

® SBJISIOTCS JIM HAPYIICHUS CIIy4asiMd, KOTOPbIE HE 00s13aTeIbHO YKa3bIBAIOT HA TO,
yto cucrtema KoHTposst kadectBa OO0 «AD «KIIACCHUKA» HE B COCTOSIHHUM
obecreunTh pazyMHyI0 yBepeHHOCTh B TOM, uTo OO0 «AD® «KIIACCUKA» u ee
COTPYJHHUKHU OCYIIECTBIISIIOT MPOBEJCHUE ayIUTa U OKAa3aHUE COMYTCTBYIOIIMUX AyAUTY
YCIYT B COOTBETCTBHUHM C TPOQPECCHOHAIBHBIMU CTaHIApTaMU W TpeOOBaHUSIMU
HOpPMAaTHBHBIX akToB Poccuiickoil ¢enepaunu, a Takke B TOM, YTO ayJAUTOPCKHUE
3aKJIFOYEHUS] COOTBETCTBYIOT YCIOBUSIM KOHKPETHOI'O 3a/IaHUS.

CucreMaTtuyeckue, MOBTOPSAIOUIMECS WU HHBIE 3HAYMTEIbHBIE HEIOCTATKAMH,
TpeOyIOT CBOCBPEMEHHOI'O MPUHSTHSI COOTBETCTBYIOIIMX Mep. EquHUYHbIE HApYIICHUS
MOTYT OBITh HE 3a(UKCHUPOBAHBI, MMOCKOJbKY OHH HE BCErJa YKa3bIBAalOT HA TO, YTO
cuctrema koHTpoisi kadectBa OO0 «AD «KIJIACCUKA» HemoctatouHa, YTOOBI
o0ecreunTh €e pa3yMHYI YBEPEHHOCTh B TOM, 4YTO OpraHM3alluds COOTBETCTBYET
CTaHJapTaM ayJauTa U HOPMATUBHO-TIPABOBBIM TPEOOBAHUSM, a 3aKIIFOUCHHS] HOCIT HE
HAJJIEKAIIUN XapaKTeD.

[To pesynapTaTam  OOCYXIEHHS  KaXJOTO  HEIOCTaTKa  JIOJDKHBI — OBITh
chopMyITUPOBaHBl PEKOMEHAAIIMN B OTHOIICHUH OJTHOTO WJIM HECKOJBKHX CJEIYIOIUX
aCIIEKTOB:

a) NPUHATUE MEP B OTHOIICHHH OTACJBHOTO 3aJaHUs WJIM KOHKPETHOIO
paboTHHUKA;

b) cooOiieHre  BBIBOJOB  JIMIIAM, OTBETCTBEHHBIM 32  HEMPEPHIBHOE
npodeccruonanbHOe O0YUCHHE,;

C) BHECEHHME U3MEHEHUU B MPUHIIUIIBI U MPOLETYPbl KOHTPOJIS KaueCTBa;

d) mpuMeHeHHe IUCUIUIUTMHAPHBIX MEP BO3ACHCTBUS B OTHOIICHUU JIUI, HE
COOJIOJAIOIIMX MPUHIUIBI W MPOLEAYypbl AyJUTOPCKOW OpraHu3aluu,
O0COOEHHO B OTHOIIEHHUH TEX, KTO JI€TAET 3TO CUCTEMATUUYECKH.

Ecnu pe3ynbrarbl MOHUTOPHMHIA YKa3blBAalOT HA HECOOTBETCTBHUE BBIJAHHOIO
ayJIUTOPCKOTO 3aKJIIOYEHUS WJIM HAa HEBBINOJHEHUE HEKOTOPBIX MPOLEAYp B XOJe
BBIIIOJTHEHUS 33JlaHUs, TO PEHIAETCA BOMNPOC O NPUHATUM JAIbHEUIINX Mep B

COOTBCTCTBHUHU C HpO(I)eCCI/IOHaJ'IBHBIMI/I CTaHgapTaMu H Tpe60BaHI/I$IMI/I HOPMATHUBHBIX
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paBoBbIX akTOB Poccuiickon dexepanuu.

14. ’KAJIOBbI U 3AABJIEHUSA

14.1. 000 «AD «KITACCHUKA» npuHUMAET ano0bl U IPETEH3UH OT:

e jui, padoTtaromux B OO0 «AD «KJITACCUKAY;

e xymeHToB | 3aKa3unkoB OO0 «A®D «KJIACCHUKAY;

® TPETHUX JIUII.

14.2. Kanobsl U mpeTeH3Ur MOTYT OBITh MPEIBABICHBI WIEHAM ayJIUTOPCKHUX
TPYII WIA JPYTUM COTPYAHUKAM.

14.3. XKanoObI 1 mpeTeH3uu 0T pabOTHUKOB HAMPABJIAIOTCS Ha UMs1 PykoBouTes
000 «AD «KJTACCHUKAY, KOTOPBIN rapaHTUPyeT ITOJTHYO
KOH()MICHIIMAIBHOCTh B OTHOIICHUH JIUIA, TI0JIABIIIETO KAJI00Y, U BO3MOXKHOCTh

O CBOHX OIIaCCHHUAX IIOAATh >Kan06y.

14.4. Kanoba u / unu npeteH3ust paccmarpuBaroTcs B TeueHne 30 KaneHaapHbIX
JTHEH.
14.5. [Tpu nocrymenun xanobbl U win npereHsuu PykoBonurenro OO0 «AD

«KJTACCUKA» naznauaercsi cimykeOHoe paccienoBaHue. OTBETCTBEHHBIM 3a
BBITIOJTHEHHUE CIIY’KEOHOIO paccieloBaHusl Ha3HavyaeTcs COTpynHUK 1o [Ipukasy
PykoBogutenst OO0 «A® «KIIACCUKAy», obnamaroniuii COOTBETCTBYIOIIUM
ONBITOM M 3HAaHWAMM M HE Y4YACTBYIOIIMM B BBINOJHEHUM 3anaHud. Ilpu
HEBO3MOYKHOCTH HA3HAYUTh TAKOE JIMLO IIPUBIIEKACTCS OIBITHOE JIMIIO,
oOJjazaroniee COOTBETCTBYIOIINM ONBITOM M 3HAHUSAMHU, U3 JPYTON ayAUTOPCKON
OpraHU3aLMH.

14.6. B ciyuae noctymiueHus xaino0 U NpeTeH3uil 0 TOM, 4To:

39



e OKa3aHHbIE yCIyru He cOOTBETCTBYIOT MCA u TpeOOBaHUSIM HOPMATUBHBIX aKTOB
P®D;

e He coOJII0Ial0TCs MPOLEAYPBl KOHTPOJIS KauecTBa paboThI,

B pe3yJbTaTe MPOBEAEHHOTO CIy:KEOHOTO paccieOBaHUs JTOJDKHBI OBITh JaHbI

PEKOMEHIAllMN B OTHOLLIEHUN OJHOTO MJIM HECKOJIBKHX CIIEAYIOIIUX ACIEKTOB:

a) NOPUHIATHE MEP B OTHOLIEHWH OTAEIBHOIO 3aJaHUsl WM KOHKPETHOIO
paboOTHHKA;

0) cooOlieHue BBIBOJOB JIMLAM, OTBETCTBEHHBIM 32  HENPEPHIBHOE
npodeccroHanbHoe 00yUYeHHE;

B) BHECEHHME U3MEHEHUN B IPUHLIMIIBI U NTPOLIEYPBl KOHTPOJIS KA4eCTBA;

I') NPUMEHEHHE IWCUUIUIMHAPHBIX MEpP BO3JEHUCTBHSA B OTHOLIECHUU JIMI, HE
coomoparomux npuHuunel U npoueaypsl OO0 «AD «KIIACCUKA», ocobeHHO B
OTHOLIEHUU TEX JIUL, KOTOPBIE COBEPLIAIOT TAKUE MPOCTYIIKH CUCTEMATUYECKHU.

14.7. JlucuuninvHapHbIMM  MEpPaMH  BO3JCHCTBUS B OTHOLICHUW JIAL, HE
cobmopaaromux npuHuuiel 1 npoueaypsl OO0 «AD «KITACCUKAY , sBastoTcs:

® 3aMEYaHMs, IOPULAHUS WIH BBITOBOPHI;

® JIONOJIHUTEJIbHbIE  TpeOOBaHMS K  MOBBIIEHUIO  NPOPECCHOHATBHOU
KBaJIM(DUKALIUH.

14.8. JlMCUuNIMHApHBIMU ~ MEpPaMHU BO3JCHCTBUA B OTHOIICHUW JIAI, HE
COOJTIOAAIOIMINUX MPUHLHUIIBI U MPOIEAYypbl KOHTPOJII KaueCTBa CUCTEMATHUECKH,
SABJISTFOTCSL:

®  YBOJIbHEHHE;

® yBOJIbHEHHE C llepeAadyeii COOTBETCTBYIOIIEH HHPOPMALIUK B CAMOPETYIUPYEMYIO
OpraHU3aLMIO ayIUTOPOB, WIEHOM KOTOPOU SIBJIIETCSA TaKOE€ JULO.

14.9. @dakT NOCTYIJICHUS KaJI00 U MPEeTeH3uH, a Takxe oTBeTHbIe nerictBust OO0

«AD «KITACCHUKA» opopMIsitoTcs TOKYMEHTAIBHO.

15. JOKYMEHTHUPOBAHME.

15.1.  [Jns JOOKyMEHTHPOBaHUSI TMOATBEPKIACHUS HE3aBUCUMOCTH, OLECHKHU

BBITIOJIHEH W 3a/1aHMs U pe3yJIbTaTOB MOHUTOpUHTA B OO0 «AD «KITACCUKA»
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UCIIONIb3yeTcsl paboyas JOKyMEHTalusi - pabouyue JOKYMEHThI, ONpPOCHHKH,
MEMOPaHIYMbI, IPOTOKOJIbI U UHBIE (HOPMBI TUCHMEHHBIX 3aMTUCEH.

15.2.  ]JIOKyMEHTBI, CBUICTEIBCTBYIONINE O (DYHKIIMOHMPOBAHUU CHUCTEMBI
KOHTPOJIs KauecTBa, xpaHarcs B apxuBe OO0 «AD «KIIACCUKA» B TeueHue 5
JeT, HO HE MEHbIIE CPOKa B TEUCHHE KOTOPOIO0 MOXET ObITh OCYILIECTBIICHA
BHEIITHSS TIPOBEPKA KOHTPOJIS KAa4eCTBa, MOCIIe OKOHYAHUS MEprUoa, B KOTOPOM
3aBEPILEHO COOTBETCTBYIOIIEE ayAUTOPCKOE 3a/IaHuE.

15.3. Ilo oxoH4YaHHWU BBHIMOJIHEHMS 3alaHusi pabouas JOKYMEHTAIUs MOIJICKUT
cnade miua oOs3atenbHOro xpaneHuss B apxuB OO0 «AD «KITACCHUKA».
CBeneHust 0 BHJAAX JIOKYMEHTOB, CPOKax WX XpaHEHHs, TPEOOBaHMSIX K MX
0(OPMIICHUIO YCTAHABIIUBAIOTCSA B OTAEIHHOM BHYTPU(DUPMEHHOM JOKYMEHTE,
MOCBSIIIEHHOM JIOKYMEHTUPOBAHUIO ayHUTa.

15.4. Pabouas JOKyMEHTAalusi XpPaHUTCA CKOMIUIGKTOBAaHHOW B  TAIKH
(«aynutopckue (Qailip»), 3aBeICHHBIC I KaXJAO0TO 3aJaHus, BBHIITOJHECHHOTO
ayJIUTOPCKON OpTraHU3aIMEN, OTHAEIBHO.

15.5.  CoxpanHOCTb paboueil JOKyMEHTaIuu, 0POPMIICHUE U TTepeaady €€ B apXHB
opranuzyetr PykoBogutenr OO0 «AD «KIIACCUKA» wmm nuno, um
YIOJHOMOYEHHOE.

15.6. JlokymeHTanusi aynuropa odopmisieTcss B cooTBeTcTBUM C [lomoxkeHnem
JIOKyMEHTHUpOBaHHE ayAUTA.

15.7. Pabouas JOKyMeHTalusi MO ayJAWTOPCKUM 3aJaHusM OQpOpMIISEeTCS
cBoeBpeMeHHO. llpenenbHbie Cpokd 3aBepiueHus (GopMupoBaHus (daiiyia 1o
3agannio B OO0 «A® «KIIACCUKA» ycraHaBnuBaroTcsi He mosaHee 60

KaJICHIAPHBIX I[Heﬁ IMOCJIC AaThl 3aBCPIICHUA 3aTaHUA.

41



	1. ОБЩИЕ ПОЛОЖЕНИЯ
	Правила устанавливают обязанности ООО «АФ «КЛАССИКА» в области ее системы контроля качества аудита и обзорные проверки финансовой отчетности, а также прочих заданий, обеспечивающих уверенность, и сопутствующих услуг.
	2. НОРМАТИВНЫЕ ДОКУМЕНТЫ
	3. ЦЕЛЬ
	4. РАСПРЕДЕЛЕНИЕ ОБЯЗАННОСТЕЙ ПРИ ОСУЩЕСТВЛЕНИИ КОНТРОЛЯ КАЧЕСТВА СРЕДИ СОТРУДНИКОВ ОРГАНИЗАЦИИ И ПРИМЕНЯЕМАЯ ТЕРМИНОЛОГИЯ
	5. ТРЕБОВАНИЯ ПО ОБЕСПЕЧЕНИЮ КАЧЕСТВА АУДИТА И ОБЗОРНЫХ ПРОВЕРОК ФИНАНСОВОЙ ОТЧЕТНОСТИ, А ТАКЖЕ ПРОЧИХ ЗАДАНИЙ, ОБЕСПЕЧИВАЮЩИХ УВЕРЕННОСТЬ, И СОПУТСТВУЮЩИХ УСЛУГ
	6. ОБЕСПЕЧЕНИЕ ПРОФЕССИОНАЛЬНЫХ И ЭТИЧЕСКИХ ТРЕБОВАНИЙ
	7. ОБЕСПЕЧЕНИЕ ПРОФЕССИОНАЛЬНОЙ КОМПЕТЕНТНОСТИ РАБОТНИКОВ, КАДРОВАЯ РАБОТА
	8. ПРИНЯТИЕ И ПРОДОЛЖЕНИЕ ОТНОШЕНИЙ С КЛИЕНТАМИ, ПРИНЯТИЕ И ВЫПОЛНЕНИЕ КОНКРЕТНЫХ ЗАДАНИЙ
	9. ПОРУЧЕНИЕ ПРОФЕССИОНАЛЬНЫХ ЗАДАНИЙ ПРИ ОКАЗАНИИ АУДИТОРСКИХ УСЛУГ
	10. РАСПРЕДЕЛЕНИЕ КОНТРОЛЬНЫХ ПОЛНОМОЧИЙ ПРИ ОКАЗАНИИ АУДИТОРСКИХ УСЛУГ
	11. КОНСУЛЬТИРОВАНИЕ РАБОТНИКОВ АУДИТОРСКОЙ ОРГАНИЗАЦИИ
	12. ВЗАИМОДЕЙСТВИЕ С АУДИРУЕМЫМИ ЛИЦАМИ И ЛИЦАМИ, КОТОРЫМ ОКАЗЫВАЮТСЯ СОПУТСТВУЮЩИЕ АУДИТУ УСЛУГИ
	13. ДОКУМЕНТИРОВАНИЕ СИСТЕМЫ КОНТРОЛЯ КАЧЕСТВА.
	14.  ЖАЛОБЫ И ЗАЯВЛЕНИЯ
	15.  ДОКУМЕНТИРОВАНИЕ.


